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Counter Sales Order (customer pick up)
e Walk in - One time customer
*Cash
*Walk in - Repeat customer

* Paid in Advance: Cash/Check/Credit
Card

Counter Sales Order (to be delivered)
*Walk in - One time customer

* Paid in Advance: Cash/Check/Credit
Card

*COD

*Walk in - Repeat customer
*On Account
*COD

* Paid in Advance: Check/Cash/Credit
Card

Regular Sales Order
*TO BE DELIVERED
* On Account
e Paid in Advance: Check/Cash
* Paid in Advance: Credit Card
e COD

Regular Sales Order
* CUSTOMER PICK-UP
*On Account
* Paid in Advance: Cash/Check
* Paid in Advance: Credit Card

Emergency Back Orders
Direct Ship
Sales Quote - Standard
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Will Call & Pay in Advance Shipping & Pay in Advance

(Mixed Counter) (Mixed Counter)

1. Enter & Book Order 1. Enter & Book Order

2. Enter Cash Receipt 2. Enter Cash Receipt

3. Verify Picking

4. Dispatch Shipping & On Account
(Mixed Counter)

Will Call & On Account 1. Enter & Book Order

(Mixed Counter)

1. Enter & Book Order All Independent

2. Verify Picking  Enter & Book Order

3. Dispatch  Enter Cash Receipt
* Verify Picking

3  Dispatch
a © Ximple Solutions, LLe. All RIghts Resarved o oo e auther *
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Customer is at the Counter

Will Call & Pay in Advance
(Mixed Counter)
1. Enter & Book Order
2. Enter Cash Receipt
3. Verify Picking

4. Dispatch

Will Call & On Account
(Mixed Counter)
1. Enter & Book Order
2. Verify Picking

Order is Phoned in

Will Call & Pay in Advance
1. Enter & Book Order
2. Verify Picking & Stage Material
When customer arrives
3. Enter Cash Receipt

4. Dispatch

Will Call & On Account
1. Enter & Book Order
2. Verify Picking & Stage Material
When customer arrives

3. Dispatch 3. Dispatch
Copyrighted material cannot be reproduced without the consent of the author. 5
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Ximple Solutions 2 1110412012
)@ New Counter Order - Customer & Store 09:45:46
e User Guide
New Counter Order
Sales Perzon Uzer Guide -
Order Date 11012012
*Customer Custar Electric One Time Customer ||
*Store MCK -
*Billing Currency US Dollar -
*Exchange Rate Final @ Yes ) No
Discount %
Require Shipping [
-
Continueto
Next Page

Copyrighted material cannot be reproduced without the consent of the author.
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Ximple Solutions 2 11/01/2012
Counter Order 09:46:18
e Uszer Guide
Shipping & Billing
Order # Order Date Store Customer Sales Person
110172012 MCK Custar Electric [A _ﬁ User Guide
Cust PO/ Rel. # 1235 ;1 Order Placed By  Jason Robers
Cust PO Date 102012 Contract v
Job Name Job Mame
Mark Carton Mark Carton
FNeed By 11012012 Q‘“} *Billing Currency US Dollar -
FTax Exempt @ ves @ No *Exchange Rate Final @ Yes ©) No
Exemption Reason  Reszale hd Discount %
Ho Early Pay Disc [l
<" Payment Method Cash/COD - Payment Term
<[[[Shipping Method Wil Call /\v?& H
Priarity - Must Charge S&H []  one Time Charge [
Price Packing Slip Blind Ship [
. Shipping Strategy Central - Shipping From MCHK
Click
Bill To Jamie Smithe | 2635 Custar Drive, Rockville, Montgomery, MD, 20852
Save & _
. Ship To | I |
Continue o
Email Notification |
Default Shipping Instructions from Customer Preferences. .. -
Shipping Instructions it
197 characters remaining on your input limit
L] Internal
Ic LE -
255characters remaining on your input limit
|
Copyrigh T~ E=3 7
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Counter Sales (Order Entry)

Click to
Search
for
Product

Kimple Solutions 2 11/01/2012
Counter Order - ltems 03:45:33
o User Guide
Sales Order # 1833
Store MCK Customer Custar Electric [AC] (B8556.38) Total Line
Sales Rep. User Guide Cust PO [ Rel. # 1235/ 1 Total Discount
Order Date 117012012 Meed By 11/01/2012 Total Tax
Pay Method Cash / COD nismu. 000  Min for Free Frt 50.00 S&H
Pay Term Total

0.00
-0.00
0.00
0.0
0.0

Itemn Order Cmit. BO Trnf C.am:: Cu5t Allnw

Nu data was found.

View Info

Prod

Eror Onty || Hide Cost [ | Cust Pris

Cust Pri# Upload

Lines: 1

Line Detail [ Lines# )

AE AE10001 AE Short Dby | £ Info 120 110172012 %
Vendor | [v] Vend Item # Mfr Catalog # Add
Fur. Price | || | Vend Guote #
ltem to
Cust Rtnble M Sell Min Gty * 5PA Cost 65.00 N GM % 10.00 Min Sales Price 80.00 Purch Min/lncr Gty O d
Vend Rtnble N Sell Incr Gty * Force SPJ Sys. GM % 10,00 Price Break Vend Prc Date o2 raer
Inventory Item ™ Stock Item Y Bctive Ad Obsolete M Packaging Customer Line #
Vendor Arctic Electric Mext Pur. Date 11/02/2012 Freight Term Vendor pays if total amount exceeds min. freight sei 20.00
Custome .
r :

e -

12Bcharacters remaining on yowr input limit

test for relesse - -

Warehouse

Comments = Instruction e

255charscters remaining on your input limit 12Bcharscters remaining on your input limit

o -~

Vendor . Internal -

12Bcharacters remaining on yowr input limit 12Bcharacters remaining on yowr input limit

<= Back




Counter Sales (Order Entry)

N/ ¥imple Solutions 2 1100472042

Select Product to Move F Counter Order - ltems u;,“::{:

Down to Line Detalil
H Customer Custar Electric [AC] (B5558.38) ine i
Portion of Form Cust PO / Rel. # 12351 Iﬁ: IEbism.nt sg$
Order Date 11012012 MNeed By 11/01:2012 Total Tax 0.00
Pay Method Cash / COD I.'immt'.l. l][ll Min for Free Frt 50.00 5&H 0.00
Pay Term Total 80.00

Sales Order # 18383

f=—=—Wp AE AE10001 AE Short Description 1 EA 0 80.00 EA 0.00 Yes T2.0000 EA 10.00 20.00 Vie

T rerony [ e cost ] custrs > [Uplo=a |l BT

Line Detail | Lines# )

Avb Order Gty Furc:e Cust. [l M=
Price  pisc

11/01/2012 Navigator

Vendor | (v] Vend Item # Wfr Catalog #
orice | | ~| ~| Vend Quote #
H 1 )
lick ‘Book’ or
‘C C y oo . 0 Rinble Sell Min Gty 3PA Cost GM % Min Sales Frice Purch Min/Incr Gty i
EXIt to FInISh ' Rtnble Sell Iner Gty Force 5PJ Sys. GM % Price Break Vend Prc Date
\\\ Inventory ltem Stock Item Active Obsolete Packaging Customer Line #
Ve MNext Pur. Date Freight Term

Customer
c Save Mew Line

128char. remaining on your input limit

F -
C Warehouse
nts - Instruction T
255characters remaining on yolNggut limit 12Bcharacters remaining on youwr input limit

Vendor Internal
Comments Comments
12Bcharacters remaining on your input limit 12Bcharacters remaining on your input limit

'y
Cog == °

© X 7 >




}(imple Solutions 2 11104/2012
)@ Counter Order List 10:37:04

U=zer Guide
Ecllit ero 110172012 MCK Custar Electric 12351 User Guide WIP
[ S Book Back To Lookup
Copy Ximple Solutions 2 11101/2012
EZT;te © 2000-2012 Ths Counter Order Book 10:39:51
Multimedia e User Guide
Sales Order # 1883
| Store MCK Customer Custar Electric [AC] (0.00) Total Line 20.00
SeleCt Sales Rep. User Guide Cust PO/ Rel. # 123541 Total Discount - 0.00
B k Order Date 1101482012 Need By 110182012 Total Tax 0.00
00 Pay Method Cash /COD Discount % 0.00 Min for Free Frt 50.00 5&H 0.00
Pay Term Status WP Total 80.00
S&H 0.00 Must Charge S&H [ One Time Charge ||
» | Cancel |

1. If the order is being “Shipped” to the customer then ‘Booking’ the
| Click order concludes the Order Entry process.

Book * However, IF the payment method is ‘Cash’ (not COD) then you
MUST enter a Cash Receipt for the order.
2. If the order “WC” and:
* Payment method is ‘On Account’ then the next step is to Pick
Verify.
* Payment method is Cash (not COD) then the next step is to
enter a Cash Receipt for the order.

Copyrighted material cannot be reproduced without the consent of the author. 10
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Counter Sales (Cash Receipt)

Notes:

e If payment method is On Account, then this section is skipped and the Picking
Items page is displayed instead.

e If order is for a One Time Customer, this page is skipped and the Payment
Detail page is displayed instead (next slide).

: : Total Qty |
Ximple Solutions 2 Being Paid
d|  Total Qt & Cash Receipt 9
. y e User Guide
Making :
Cash Receipt (P0508)
Payment Cash Desk McKeesport Receipt Type Sales Order
For Cashier User Guide Receipt From Custar Electric

{ Receipt Date 11202 Order # - Cust PO 1883 - 1235

| N T
| . Shipping | Shipped | Prepaid

1 Arctic 1-1 Eau:: 0
MCK 1 0 0 1 1) /

» I

i Click
Continue . .
Qty Not Available for Dispatch
But Making Payment Against
Copyrighted material cannot be reproduced without the consent of the author. 11
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Counter Sales (Cash Receipt)

Himple Solutions 2

Cash Receipt

110152012
105719
User Guide

Cash Receipt (P0O508)

] Credit Available

2147.23 U3 Dollar

.

Tender

Comments

Cash Desk McKeesport Receipt Type Sales Order
Cashier Uzer Guide Receipt From Custar Electric
Receipt Date 1140142012 Order # - Cust PO 1883 - 1235
Amount To P 2000 US Dollar

US Dollar

Check

US Dollar

Credit Card

US Dollar -

-

Payment Detail

B T T Aditonal nfo

Check Number
Bank

Credit Card #
Expiration (MM ™)

Card Holder Name

Security Code

Click to
Calculate
Payment

Address
Zip Code

Swripe Card Clzar Card

<ok Y sove

Click Save

Copyrighted material cannot be reproduced without the consent of the author.
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a -- Webpage Dialog

= EE 8- 171 [N ) & | & ® soax - B [ { Find .

Mo current selection

Cash Receipt

Receipt # Receipt Date Cash Desk Sales Order #
il 340 110142012 Kckeespor 1BB3
rgt VAT i LU WarehouseiStore Phone # Cashier Currency
N - MCE {412)878-8828 User Guide U5 Collar =
L Ximple Solutions
3829 Farragut Avenue Cust Accnt & Customer PO Job Name
I Kensington, MD 20895 10005 1233 Jok Name
| Phone{412)678-8826
Received From Ship To Receipt # G |
enera
10002 Custar Crive
Rockville, MD 20850 no00D 540 data of
receipt
MFG-CATALOG
RECEIPT - PREW SHP H
LINE # UPC ITEM DESCRIPTION ORD QTY BO'D QTY uom UNIT PRICE DISC % e
CUSTOMER PART NUMEER ary arY AMOUNT
F o0 AE10001 - Arclic Elzctric q o o =
1 oo01010001 AE Short Description 1 o 0 EA 30.00 EA 80.00
(MOT RETURMABLE)
Line
ltem Subtotal
|nfo & Shipping & Handling
Total US Dollar
totals Payment: Cash 80.00 US Dollar Amount Paid US Dollar

Receiver Signature:

Conditions OF Sale
THANK YOU FOR YOUR BUSINESS!  Cut wire is not returnable.  See our websie www . sunrayelectriccom for complete terms. 1.19




Counter Sales (verify Picking)

Ximple Solutions 2 1110412012
% Picking - ltems 10:58:22
o User Guide

Picking Info (P05240)

Warehouse MCK Status Mot Started Packed By
Ticket # - Date 1504 - 11/01/2012 Verified Date Checked By
Doc. Type - Doc. # Sales Order - 1883 Item

Customer Custar Electric UpC

Cust PO 1235 Oty to Pick

Fulfillment Rule Ship Available Oty Picked

D I e e e e el

—p |1 1000101000 AE AE10001 AE Short Description

All Zones - Pending Only Quick Verify Position To Line # E

B e =

Select
Iltem to
Pick

Copyrighted material cannot be reproduced without the consent of the author. 14
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Counter Sales (verify Picking)

Kimple Solutions 2 110172012
_ Picking - Item Location & Qty 11:00:37
e User Guide
Picking Info (P05240)
Warehouse MCK Status Mot Started Packed By
Ticket # - Date 1504 - 11/01/2012 Verified Date Checked By
Doc. Type - Doc. # Sales Order - 1883 Item AE AE10001 AE Short Description EA
Customer Custar Electric upC 10001010001
Cust PO 1235 Qty to Pick Good -Omg-Dfc=1-0-0
Fulfillment Rule Ship Available Gty Picked Good -Dmg -Dfc=0-0-0

B, BTN

DO 18 0 1 |n |n
D02 4 0 0 0 0 |u |n
D07 110 0 0 0 0 |u |n
BO Qty 0 Final ‘\\

Click Save

Finish Picking

Copyrighted material cannot be reproduced wi
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Counter Sales (verify Picking)

Ximple Solutions 2 11101/2012
. Picking - Items 11:04:11
o User Guide
Picking Info (P05240)
Warehouse MCK Status Total Packed By
Ticket # - Date 1594 - 11/01/2012 Verified Date 1012012 Checked By
Doc. Type - Doc, # Sales Order - 1883 Item
Customer Custar Electric upC
Cust PO 1235 Oty to Pick
Fulfillment Rule Ship Available Oty Picked

RN oo o

All Zones ¥ Pending Only Position To Line # E
J Continue to Any Item that remains MUST be g
Dispatch verified individually (Click on Item)
Copyrighted material cannot be reproduced without the consent of the author. 16
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Counter Sales (Dispatch)

Ximple Solutions 2 1110172012
_ Dispatch Shipment 11:01:39
o User Guide
Order Info (P1304)
Order # 1883 Customer Custar Electric\ Payment Method Cash / COD
Order Type  Caszh Order Cust PO 1235 S&H 0.00
Order Date 11/01/2012 Job Name Job Hame Charge § & H Once
Store MCK Sales Rep. User Guide: Status In Fulfillment

K Enter Qty to
Click Submit

Dispatch

to Dispatch

Copyrighted material cannot be reproduced without the consent of the author. 17
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imple”

a -- Webpage Dialog
ﬂﬁ] m Ijl @ - 1 I = & 9%1% - t:j = . No current selection
- F
Invoice Page 1 r
Cash Invoice # Invoice Date Due Date Order
565890-1 11/01/2012 11/01/2012 1883 <
— Warehouse Phone & By Date Shipped
JHJ (IS MCH (412)878-8528 User Guide 11/01/2012
. . Customer Acct # Customer PO PO Release Shipping Type
Ximple Solutions 10005 1235 1 W'Ilp; Ilg B
3829 Farragut Avenue = -2 =
Kensington, MD 20895 Customer Job Name
Phone t412}573-3326 Custar Electric Job Mame
: : Info of
Bill-To Ship-To
the
Custar Electric Custar Electric
Jamie Smithe sales
2635 Custar Drive .
Rockville, MD 20852 ticket
Mfg-Catalog .
Line # ltem £ ltem Description ﬁ;ﬁ gto %rtd &\r UM Unit Price D‘,'zc Ext Amount
Customer Part Number ¥ Y ¥
AE10001 - Arctic Electric
1 10001010001 AE Short Description STH 1 1| EA 80.00 /EA £0.00
{(NOT RETURMNABLE) —]
Sub Total 20.00
Payment: 80.00 us Shipping & Handling 0.00
Dallar
CASH INVOICE AMOUNT 80.00 US Dollar
Conditions Of Sale
TERMS & CONDITIONS OF SALE:Acceptance of the goods delivered pursuant to this order and invoice constitutes an acesptance of

the following terms.
Customer agrees that in the event legal action is necessary to effect collection of the balance, cusiomer will pay all costs of suit,
including attormey fees. RO 1.12.5

Federal Tax D&

1




New
Counter
Order Form

Ximple Solutions 12/02/2009
New Counter Order - Customer & Store 18:06:54
l Tailnani ue Jane Doe
New Counter Order
Sales Person
Order Date 121022009
Customer one TneCustoner [
*Store | [VI
*Billing Currency
*Exchange Rate Final & vez O No
Discount %
Require Shipping FI
=== —

Click
Lookup

Copyrighted material cannot be reproduced without the consent of the author.
© Ximple Solutions, LLC. All Rights Reserved
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Enter
Lookup
Parameters

26

Sales Order #
OR

Customer

Customer Job Hame

Sales Order On Hold [

Customer Type @ aAllCustomer () Regular Customer

Date Range 11012012
Sales Rep. User Guide
Store All

Sales Order Status All

Himple Solutions 2

Counter Order Lookup

Counter Order Lookup
OR Customer P.O.

|:| Related Customer

! : ! One Time Customer

S 11012012 S

110152012
09:40:13
User Guide

OR Invoice #

Product
Vendor
Add New Lookup
Click
Add Counter Order Lookup

Copyrighted material cannot be reproduced without the consent of the author.
© Ximple Solutions, LLC. All Rights Reserved
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Ximple Solutions 2 11/04/2012
% Counter Order List 09:40:19

User Guide

Sales Rep.| Status ﬂ
View 11012012 MCK *lane Doe Uzer Guide ( Closed

Cl—‘fFﬁ" Back To Lookup

Print

Refund _ _ _ _ Status of
e e e e cesign oy The Ximals Coparation, o SO
Popup
Menu Popup Menu:
View: View SO information
Edit: Edit SO
Book: Book SO
Copy: Create a copy of the SO
Print: Print SO info (generates pdf file of SO)
Delete: Delete SO that’s yet to be booked
Cancel: Cancel SO that’s been booked
Refund: Refund customer
Hold: Place order on hold
Release: Release order that has been placed on hold
Invoice Service: Invoice a service type item in Booked SO
Copyrighted material cannot be reproduced without the consent of the author. 21
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There are 3 ways to Cancel SO:

e Entire Order: Select Cancel option from order’s
popup menu.

e Line Item: Edit the order and go to the Counter
Order—Items page, select the items to cancel and
click Cancel.

e By Stock: Edit the order and go to the Counter
Order-Items page, click the Cancel link of the item
you want to cancel. Complete the Cancel Order
Item form and click Submit.

Copyrighted material cannot be reproduced without the consent of the author.
© Ximple Solutions, LLC. All Rights Reserved
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Cancel Order (Entire Order)

Aimple Solutions 2 1110112042
. Counter Order List 11:15:17
- User Guide
criro sty e |80
1884 ;:ili'r:tw 1102112 MCK Johans Electric Uszer Guide  In Fulfilment

Add [T Back To Lookup

Cancel
CD:;E & 2000-2012 The Ximple Corporation. All rights reserved. i5/05 VBR1 Rel 1.19.5
Print Site design by The Ximple Corporation.
Multimedia
4
Select . .
C | Ximple Solutions 2 1110172012
ance _ Cancel Sales Order 14:49:13
- User Guide
Sales Order #1884
Store MCK Customer Johans Electric [CE] Total Line pet= e P
Sales Rep. User Guide Cust PO/ Rel. # ! Total Discount - 0.00
Order Date 1100142012 Need By 110142012 Total Tax 20.24
Pay Method Cash /COD Dizcount % 0.00 S&H 0.00
Pay Term Status In Fulfillment Total 30047
*Cancel Reason Sales Error -
Ordered wrong item -
Comments i
23Tcharacters remaining on your input limit
— Bz
Click Submit
Copyrighted material cannot be reproduced without the corsercorreaaoror—— 23
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Cancel Order (Line Item)

] Ximple Solutions 2 11/01/2012
Edit & Counter Order List 11:15:17
o User Guide

Customer Cust PO | Sales Rep.

Ximple Solutions 2 LRl I )
& Counter Order 1:2017
- Uiser Gulta
Shipping & Billing
Co © 2000-2012 The Ximple Corpors| | |0der # Order Dats  Stors Customer Sales Parson
P‘I"i? 4 Site design b ||1584 TMAO2N2 MCK Joams Eledirie [CE] \Uiger Zulkde
Mutimedia Cust PO el # , OTosr Piacsd By (]
Cust PO Dats 5 Contract [ =]
Job Nams
Mark Carton
Nasd By 11012012 @ “Baling Cumancy USDolar v
“Exchangs Rats Final i@ Yes | Mo
Ducount %
W Earty Pay Disc El
Paymant Term -
FShipping Method VIl C=II * 3&H 0.0
Priority - Must Charge S&H [ one Time Crargs O
PricaPacking sip [ Efind Ship 0 -
shipping strstagy shipping From (112 1[¥]
Bl To KAz Jameson E].' B845 Rock Sprngs B, Kersington, Morgomery, MDD, 20505 E]
$hip To | (] ] [¥]
- -~
Click Save & smipping instrustions ]
Continue 255cnaracters remaliing on your gt mR
-~
Internal
| 255craEraciers remaining on jour Ingut i
» [ cance
e —)
Copyrighted material cannot be reproduced without the consent of the author. 24
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Cancel Order (Line Item)

Imgle salutons
Counter Order -

1104202
11:20:38
User Guide

ltems

imple”

Sales Order # 1584

Johans Electric [GE] (2803 48)

Click

Uszer Guide

Cust PO/ Rel. & !

11/01/2012
Cash / COD

11/01/2012
0.00

o Tazzount Cancel Line

S&H

Pay Term In Fulfillment
i AE AE10001 AE Short Description 1 EA T2.23 EA “86.0000 EA 10.01 ?223"-‘
2 AE AE10002 Ceiling Lamp 10002-825 2 EA o o o 2 0 50.0D0 EA 0.00 Yes % In[o Add
M3 AE ARIDD0S AR 12 1 EA o 0 0 0 0 17.00 EA 0.00 “Yes 14.53 117.00 View Cancel Info Add
AEE

[] Erer oty [] Hide Cost ] Cust Pre=

Dot Lin ool Upioa R

e Deta
Avb . proe o Cust. GM% Allow -
= o™ soa 3 Price  pisct T Bo | o0
. E] E] 11012012 &
Select Line —
[v] Vend ltel # Wir Catalog #
Fur. Frice | - || "l Vend Guote
Cust Rtnble Sell Min Gty 5PA Cost GM . )
2D Fale AlDg
Vend Rtnble Sell Incr Gty Force 5P.J Sys. =
Inventory Item Stock Item Active Obsoy
Vendor Next Pur. Date Freigy
= Select Cancel Reason

Customer
Comments Sl "Cancel Reason

12Bcharacters remaining on your input limit

- Ea X3

Comments - »

255characters remaining on your input limit . ¢

” Click ‘Save

Vendor =
Comments

12Bcharacters remaining on your input limit 128characters remaining on your input limit

TP T D OUTHTIOTIO) ST T T gt INeo ST Voo

25
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Cancel Order (Stock)

Kimple Solutions 2 11/01/2042
Counter Order - ltems 14:23:00

User Guide

Sales Order # 1884

Johans Electric [CE] (2503.48) Total Line 408,23 ‘
Sales Rep. User Guide Cust PO/ Rel. # { Total Discount =0 O
Order Date 114012012 Heed By 11/01/2012 Total Tax Sel
Pay Method Cash/ COD [ﬁmnt % 0.00 S&H elect
Pay Term I Fulfiliment Total Cancel
Line# == "’E' C"'t E'o T"“f Ca““ B A' low Epo|spy| CostesPa Total |View|Cancel|Info
Cust Prod # Price|
AE AE10001 AE Short Description 1 EA EA 0.00 Yes “BE.0000 EA 10.01 7223 View Info
AE AE10002 Ceiling Lamp 10002835 2 EA EA 0.00 Yes =45.0000 EA 10.00 100.00 View Info Add
3 :EE:EWW‘E AR 13 1EA 0 0O ©0 0 O 11700 EA 0.00 Yes ~1D0.0000 EA 14.53 117.00 View Cancel Info Ad f
4  AEAEI0003 Desklamp1DD03B35 1EA 1 0 0 0 0 120,00 EA 0.00 Yes ~75.5000 EA 27.08 12000 View nfo Add
Error Onby || Hide Cost O] Cust Pr= | Delete Line Cust Pri# Upload [zt Lme#\ | Go|

Lists ALL Warehouses Inventory is Committed At |- pr——
Fé ) cancel ltem 1:23:55

User Guide
Item Info (P41320)
Item Ord Gty Shipped @ty Canceled @ty BO Gty Prepaid Gty *Cancel Reason
AE AE10003 Desk Lamp 10303-B35 1 4] )] 1] 1] Sales Error -

I' Currmlﬂed »

e e T o el el

» Merchandise for Sale

—— EE E=1

Click Submit

Copyrighted material cannot be reproduced without the consent o 26
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Refund Order

imple”

Ximple Solutions 2 11/01/2012
% Counter Order List 11:30:28
e User Guide . .
Click to view
1885  |Wiew 110172012 KMCK Johans Electric User Guide Canceled refu nded
ha [
——% (Refund
Muttimedia © 2000-2012 The Ximple Corporation. All rights reserved. i5/05 VER1 Rel 1.19.5
Se|eCt Site design by The Ximple Corporation.
Refund Ximple Solutions 2 1110112012
_ Counter Order Refund 11:30:32
e User Guide

Counter Order Refund

Order # 1885 Customer Johang Electric
Store Register MCK - McKeesport -

Currency US Dollar -

Refund Method @ cash ) Check () Credit ) Credit Card

Check PayTo |

Refund Amount e’ Dollar

View Refund ltems

_ Mailing Addr. | E'
C“Ck. Cash Comment
Submit -
Credit Card # I

Expiration {MMMYYYY)
Card Holder Name

Address
Zip Code

Reference

© Ximple Solution




":53 -- Webpage Dialeg

[

SaE 8 1 /1 VEEIEEEERE = PR :
No current selection
-~
Sales Order Refund Page 1 I
Refund # Date Sold at Store Refund Method
235 1100142012 MCK N >
r-'e.'ﬁh_‘; P, L Sales Order # Refund Store - Cash Desk i
Ximple Solutions 1885 MCK - McKezaspaort 3
3829 Farragut Avenue Customer Acct# |Customer PO Processed By
Kensington, MD 20895 10006 User Guids
Phone (412)678-8826
Refund To Cash Comment b
Johans Eleciric
E845 Rock Springs Bhed
Kensington, MD 20835
Line# | UPC |item Deseription Qty | UOM |UnitPrice | Uom |Sder | ltem Ext.Total
Customer Part Number
1| 10001010001 |RETO00Y Ebz.:::rii;gﬁcmc 1| EA 7223l  EA 0.00 0.00 72.23|
Sub Total
Tax
Shipping Charge
Refund Total US Dollar

Conditions Of Refund
Refund Comment

m

B1|

© Ximple Solutions, LLC. All Rights Reserved



4 Ways to override price:

1. Set GM% you want to make on line
2. Enter specific price you want to make on line
3. Up price retrieved by system by a %

4. Discount price retrieved by system by a %

Copyrighted material cannot be reproduced without the consent of the author.
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imple”

Override Price - Set GM%

¥imple Solutions 092043
Sales Order - ltems isaes
Whriem e 1. Select GM% |
Sales Order # 2183 Checkbox
Store Rockville Customer (CR Limit) Custar Electric [40] (881507.58) 0.00
Sales Person User Guids Cust PO/ Rel. # ! (based on User G
Order Date 01/05/2013 Need By 01/05/2013 Authority) o.oo
F_mntmle Complete Order mmnu. 000 Min for Free Frt 50.00 200
WwiP e

Lot
Itern Order Cmt EbO Trnf. | Shp. Cam:: Cu5t .Alluw . 2 IF, AS50 Pro

ND data was found.

[ & ony [ Hide Cost [] Use Cust Pars Line #: 1

Line # { Line Detail }

Cust. C %

Price Disci
=
AE AE10009 Floor Lamp ea Info 3 1 45.00 01/09/2013 N [
Vendor | [v] Mir Catalog #
Pur. Price | "” ""l 'end Quute# ot Item [
Cust Rtnble 7 Sell Min @ty © 5SPA Cost 25.00 ¥ Min Sales Price 38.89 Purch Min/Incr Gty !
Vend Rtnble Sell Incr Qty 0 Force 5PJ Sys. GM % 10.00 Price Break Vend P D0E 2011

Inventory Item Y Stock ltem Y Active Obsaolete N Packaging ¥ Customer Li

Vendor Arctic Electric, Inc. 01/15:2012 Freight Term Vendor pays if total amount excesds min. freight set 100.00
Last Pur Pre 4300 ea 4500 =3 Last 5old Pre 45.00 2a
AN

Customer %
Comments [+ ]

A2Bcharacters remaining on yowr input limit

Default Sales Item Colpy = ii Warehouse WH Memo Fiekd: tem comes in 2 baxes.

Comments Setup | 3 Cl ic k Instruction |ﬂ|

25ocharacters remaining 128characters remaining

Calculate 2. Enter

Vendor Internal

12Bcharacters remaining i AZBcharacters remaining d

30
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Override Price - Enter Price

& Himple Solufions /092013
AN Sales Order - ltems 1. Select Cust

Sales Order # 2183 P”Ce Chekbox
Store Rockville Customer [CR Limit) Custar Electiic [AD] (88150788} (based on User a.
Sales Person User Guide Cust PO / Rel. # i ; -0
Order Date 01/09/2013 Heed By 01/09/2013 AUthOflty) 0.
ﬁmm Complete Order [ﬁmﬂ'ﬁ 0.00  Min for Free Frt 50.00 2.

WIF | Total

Lot
Itermn Order | Cmt. | BO | Trnf. Cana. Cust Allow . AssD
P EBO | 5P = 5P, Ti ) Proc
IH S ..I.E.E S ﬁ.. = M e e =

Q Mo data was found.

1 &rony [ viae Cost [ use Cust o e £

Line # { Line Detail |}

. —— L] TN e [

AE AE10002 Floor Lamp [E ea Info 5000 | es [v] | oplowzo1z B @
Vendor | D Vend Item # Mfr Catalog #

Pur. Price '7 | hl || v| Vend Quote # Lot ltem

Cust Rtnble A Sell Min @ty 0 SPA Cost 3500 Y GM% 2501 Min Sades Price 38.83 Purch Min/lncr Gty i

Vend Rtnble Y Sell Incr Gty 0 Force 5P.J Sys. GM % 10.00 Price Brea Vend Prc Date e/0er2011
Inventory Item Stock ltem Y Active A Obsolete M Packaging ¥ Customer Line #

Vendor Arctic Electric, Inc. MNext Pur. Date 01152012 Freight Term  Vendor pays if total amount ex min. freight set 100.00

Last Pur Prc 43.00 ea Curr Pur Pre 4500 es Last 5o0ld Prc  43.00 ea

Customer E
Commarts . o

12Bcharacters remaining on your inpurt limit

Default Sales ltem Comments from Customer IE AL Mdemea Ciatdy Jtegn comes |§ 2 booes. IE
Warehouse
Comments Satup [~ | Instruction 2 Enter [= |
255charscters remaining on your inpurt limit . El inypaurt it
] Sales Price &
Vendor [=] Internal =
Comments Comments
12Bcharacters remaining on your input limit 12Bcharacters remaining on your input limit

Continue == Exit




new price)

& Kimple Solutions 01092013

Sales Order - Items .
- : 1. Enter % to up price by

Sales Order # 2183 and add 2 dots ( )

Store Rockville Customer [CR Limit) Custar Blectric [AD] (881507 4
Sales Person User Guide Cust PO / Rel. & ] . .
Order Date 011092013 Need By 01/09/2013 2. Tab Out (this will
Fulfliment Rule ol Creer Diseount % 599 MinforFree Frt =04 automatically calculate

D00

-0.00
0.00
2.00
200

Nn data was found.

Cust Pri# Upload

Line # :

s

AE AE10009 Floor Lamp . a3 Info

Vendor |

Pur. Price|7| '” '|

Line # { Line Detail }

Force . Cust. G
Order Gty | gq, Price Disct

4500 == E] 15 | &pimpacois W &

Vend Item # Mfr Catalog #

Vend Quote # Lot Item

Comments

Vendor
Comments

1Z8characters remaining on your input limit

Default Sales Item Comments from Customer
Satup

253characters remaining on your input limit

128characters remaining on your input limit

[« ]| WH Meme Figk: Item comes in 2 boxes. K]
ul War\ehnpse |ﬂ|
Instruction
12Bcharacters remaining on your input limit
g Internal
Comments

128characters remaining on your input fimit

Cust Rtnble Y Sell Min Gty 0 SPA Cost 35.00 Y GM% 222 Min Sales Price 38.53 Purch Min/lncr Gty I

Vend Rtnble Y Sell Incr Gty 0 Force 5PJ Sys. GM % 10.00 Price Break Vend Prc Date 09082011
Inventory ltem Stock ltem Y Bctive A Obsolete N Packaging ¥ Customer Line #

Vendor Arctic Electric, Inc. Mext Pur. Date 017152013 Freight Term Vendor pays if total amount exceeds min. freight st 100,00

Last Pur Pre  43.00 ea Curr Pur Pre 45.00 =23 Last Sold Prc 43.00 ea

Customer % :
e o

Copyrighted material cannot be reproduced without the consent of the author.
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Override Price - Discount Price

Kimple Solutions
Sales Order - ltems

/02043
15:-05-95

1. Enter % to
discount

g
Paabam. bl

Sales Order # 2183

Custar Electric [AD] | (861507.88)
/

01/0%/2013

0.00  Min for Free Frt 50.00

EH
Price

Nn data was found.

Cust i

Line # { Line Detail }

Cost*5PA

Item Order Crnt EHD Trnf Canc:

Err Onty [ Hide Cost [ | Use Cust Pans

[ p,
Price Dic BO
",
AE AE10002 Floor Lamp Info ea [E 5 010202013 N2 =
Vendor | [v] Vend Item # Mfr Catalog #
Pur. Price | - ” v| Vend Quote # Lot Item
Cust Rtnble Sell Min Gty © 5PA Cost 35.00 Y GM% 22z Min Sales Price 28.83 Purch Min/lncr Gty !
Vend Rtnble 7 Sell Incr Gty 2 Force 5P.J Sys. GM % 10.00 Price Break Vend Prc Date /D201
Inventory ltem Stock tem Y Aetive ki Obsolete N Packaging ¥ Customer Line #
Vendor Arctic Electric, Inc. Mext Pur. Date 01152013 Freight Term  Vendor pays if total amount excesds min. freight set 10000
Last Pur Pre  43.00 ea Curr Pur Pre 450023 Last Sold Prc 4500 2a
[+ ]
- -]
c [+ ] Save New Line
12Bcharacters remaining on your input limit
Default Sales [tem Comments from Customsar E‘ WH Mamo Fizld: [tem comes in 2 boxes. 'E‘
Comments Setup [~ | Warehouse =
Instruction
255characters remaining on your inpurt limit 128characters remaining on your input limit
Vendor g Internal
Comments Comments
128characters remaining on your input limit A28characters remaining on youwr input limit

Exit 33

Continue ==




1. Add Order

N oD

Will call ship method (4 steps)
Add Order w/shipping (COD)

Add Order w/shipping (Prepaid)
Add Order and mix pay method
Add Order, do 4 steps individually

Commit stock and Product Navigator
Modify Sales Prices

Copy an Order

Search for Counter Order

Hold & Release an Order

Manage Exceptions

Canceling SO
e Cancel Whole Order
* Cancel Line
e Cancel Stock

Refund Order

Copyrighted material cannot be reproduced without the consent of the author.
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=
| Login Page - Microsoft Internet Explorer

Wiew  Fgworites  Tools  Help

- Q \ﬂ @ _;\] /._-\JSearch ‘::.E{Favorites 6‘;{ . .\’;_ |__3 _‘ ﬂ j‘i éngldress

Sales Module
Menu

Welcome John C. Smith !

XI | e . Tuesday, Hovember 24, 2009 02:23PM
ngg utions, LLC Log Ot

Setup

Pricing

Counter | ’7 o FA0
EE s 3 | 0rder Management Quote & Technical Support

Sales Return Free Form Quote
Reports Sales Order
Product Tools Free Form Order

SPA Hold For Warehouse Order
Back Order kems |

Sales Order
Order Management Submenu
Submenu Option

ERF Zvystem Master Codes

™

imple

Documentation

® 01- Navig ion and Basic Tasks

= Parameters

counts Receivable

neral Ledger

nking & Bank Reconcilistion
courts Payable

# [3- Project Administration

» 09- Procuct Catalog

» 0-"Warehousing & Shipping Receiving

1

& 11- Purchaszing

P EN ® 12- Zales and Crder Entry
» 13- Billing
& 99- Customer Gatevway

Business
Partner

ximple is 3 trademan of Ximple Carporation

© 2000-2009 Ximple Corporation. All rights reserved. i5/0% WEGR1 Rel 1.15.5

@‘I javascriptiwindow, opent' ximple/wdfSalesOrder.do','_blank!, 'top=380, left=320,width=3200, status=ves, height=500, scrollbars=vyes,re \-3 Local intranet
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Select
Lookup
Parameters Aimple Solutions 1200312009
% Sales Order Lookup 09:53:20
' Jane Doe
> Sales Order Lookup {(P1310)
sales Order # OR Customer P.O. OR Invoice #
OR
Customer Custar Electrics [ Related Customer
Customer Type (& Al customer () Reqular Customer () One Time Customer
Customer Job Hame
Date Range 12/02/2009  |% [12/032009 &
sates Rep Jneooe[¥]
Store | Baltimore [V]
Sales Order Status Al
Sales Order On Hold IF]
Direct Ship Orders Only ]
Product
Vendor
Add New [ —
Add Sales Order Click
Lookup
Copyrighted material cannot be reproduced without the consent of the author. 36
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Tab Menu

Ximple Solutions

Sales Order List

07/M14:2011
14:19:25

User Guide

Sales Order List Dl Sales Order List  Customer Orders
Order Store | Cust PO
R P T
113{Miew Crder 07/14/2011 Rodwillz Custar Electrics A1 User Guide
—wr| Edit
Fooo = — =3 Return to
Frint B 2000-2010 The Kimple Corparation. All rights reserved. 5008 VERT Rel 1975 Lookup Page
Delsts Site d The Ximple Corporstion
Edit Cust FO ismmsEn oy = -erearEhan. |

Popup
Menu

Popup Menu:

View: View SO information

Book: Book SO

Print: Print SO info (generates pdf file of SO)
Cancel: Cancel SO that’s been booked
Release: Release an On Hold SO

EDI SO List: View EDI SO

Edit: Edit SO

Copy: Create a copy of the SO

Delete: Delete SO that’s yet to be booked
Hold: Put a SO on hold

Refund: Refund customer

Customer Orders: View orders entered by
customer

© Ximple Solutions, LLC. All Rights Reserved
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Create Sales Order

Ximple Solutions

1210312009
. Sales Order List 09:565:40
T e Jane Doe

| Sales Order List

EDI Salez Order Ligt

T e o e e ) e S
Caszh Order 12/02/2009

Baltimore

Custar Electrics 12345/01
556

Jane Doe Clozed
Cash Order 12/02/2009 Baltimore Custar Electrics

12345/01 Jane Doe Clozed
=ﬁ, Add Hew m

| Click Add
‘ New
Ximple Solutions 2 1112612012
% New Sales Order - Customer & Store 10:43:13
e User Guide
HNew Sales Order - Customer & Store (P1312)
Click Sales Person User Guide -
Continue *Customer Custar Electric E]
*Store MCK -
x Date 112612012 %
e

Copyrighted material cannot be reproduced without the consent of the author 38
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Kimple Solutions 2 11/26/2012
Sales Order 10:43:42
e User Guide
Shipping & Billing
Order # Order Date  Store Customer Sales Person
11/26/2012 MCK Custar Electric [ﬁc@ User Guide
Cust PO/ Rel. # Order Flaced By
Cust PO Date & Contract -
Job Name
Mark Carton
FNeed By 11/28/2012 r:'..'.'ﬂ *Billing Currency U5 Dwollar -
FTax Exempt @ Yes ) Mo *Exchange Rate Final ] Yes @ No
= H Exemption Reason Resale - Discount %
Click Save & i
. [*Fulfillment Rule Ship Complete Order Mo Early Pay Disc |:|
Continue _ _
.. Direct Ship ) Yes @ No Vendor Quote
This is when the - — |
[FShipping Methed  UFS Ground -+ SE&H 5, O
SyStem Creates Priority Mormal Must Charge 5 & H ne Time Charge [
the SO Price Packing Slip Blind Ship ||
Shipping Strategy Central Shipping From MCE
Bill To Jamie Smithe § D535 Custar Drive, Rockville, Montgomeny, MD, 20852
Ship To Jamiz Smiths ;10002 Custar Drive, Reckville, Montgomeny, MD, 20850
| Email Notification
Default Shipping Instructions from Customer Preferences. .. -
Shipping
Instructions -
197 characters remaining on your input limit
~ e
Interna ments B
Ar3Chers remaining on youwr input limit
IR 5t continues I Rezet B Cancel

Copyrighted material cannot be reproduced without the consent of the author. 39
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Create Sales Order .

Almple =olutons

Sales Order - ltems
User Guide

| Sales Order # 1891

| - MCK, Customer (CR Limit) Custar Electric [AC] (87837.25) Total Line 0.00
N Clle to Person User Guide Cust PO / Rel. # ¥ Total Discount ~0.00
11/26/2012 Heed By 117262012 Total Tax 0.00
Search Rule Ship Complate Ordar nimu. 0.00  Min for Free Frt 50.00 S&H 5.00
WIF Total £.00
for
Lot
Product
Item Order Cmt EbD Tmf Cust D|5+:: Allnw EBO CostSPA Total | View | Lot? Info As50 pre
Cust Prod # Price

Q Mo data was found.

Err Onty [T Hide Cost [T Use Cust Parts Cust Pri Upload Line # - 1

Line # ( Line Detail |

Force Cust. G Allow
der ity . Need EBD | Cmt
] [v]

11/26r2012 | W
Vendor | (v] Vend Item # Mfr Catalog #

/

Pur Price| | - -] Vend Quote # Lot ltem

Cust Rtnble Sell Min Gty 5PA Cost GM % Min Sales Price Purch Minilncr Gty i
Vend Rinble Sell Incr Gty Force 5PJ Sys. GM % Price Break Vend Prc Date

Inventory ltem Stock Item Active Obsolete Packaging Customer Line#
Vendor Mext Pur. Date Freight Term

Customer -
c Save New Line

12Bcharacters remaining on your input limit

- -~
Warehouse

Comments = Instruction ~—
233characters remaining on your input limit 12Bcharacters remaining on your input limit

F F

Vendor - Internal -
12Bcharacters remaining on your input limit 12Bcharacters remaining on your input limit

<<= Back Continue == 40
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Create Sales Order

Search Product

Cust Vend
e [ m o semosvion Lo o i, |t | o | | s

Hu data was found.

A

Product Mame

Category

Product Line

wendor

Manufacturer

Customer Product Mumber

Mt Catalog #

e Click Go

Select Search Parameters &
Enter Item to Search .

Note: Enter Partial Term & Asterisk (*) Search | Results

Search Product

Manufacturer Cust Vend
= e N e T )
M M
A

0001 D Armads Fabrics, LLC AF FAEZDDNDI AF FAEZDDDZ FAE Short o D Stock

00801 D4 Armada Fabrics, L Silk Fabrics FAE 2-4 AF FAEZDD04 Silk Fabrics FAE 2-4 0 YD
40001 00005 FAE2DDDS Armada Fabrics, LLC AF FAE2DD0S AF FAE2DD05 FAE20001 N N N b 250 YD Stock
40001 00 FAEZDDDE Armada Fabrics, LLC AF FAEZDDDE FAE Shaort Audd

|Search By Product IO v faeZ* |_| Position To E Close Window

Select a Product )
u Click
Stock

Copyrighted material cannot be reproduced without the consent of the author. 41
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Create Sales Order (Prod. Navigator)

Ximple Solutions 2 1112612012
% Product Navigator 10:35:44
" User Guide

Product Info

g Product Description |

Name AF FAE20005 Description FAE20001

Type Material Generic Mo Serialized Mo

Inv Item ez Stock tem Mo Lot No
Obsolete  MNo Active Yes
Brand Armada

Manufacturer Armada Fabrics, LLC

Product Line Fabrics

Long
Description

|5t|3"3k | Pricing Product Associaton Memo Packaging Vendor Mulimedia Sales  Purchasing

mm

Gaithersburg / Gathersburg Merchandise for Sale Ximple Solutions 2 ara
Search Another Save

View Add Item to
Product Info SO & Enter Qty to
. - = Commit Qty Commit
Copyrighted material cannot be reproduced with > author. T—
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Create Sales Order

Ximple Solutions 2 117262042
Sales Order - ltems 10:43:56
e User Guide

Sales Order # 1891

Store MCK Customer [CR Limit) Custar Electric [AC] (BT837.25) Total Line
Sales Person User Guida Cust PO/ Rel. # ! Total Discount
Order Date /282012 Need By 1172802012 Total Tax
Fulfillment Rule Ship Complete Ordar Discount % 0.00 Min for Free Frt 50.00 S5&H

0.00
- 0.00
0.00
5.00
5.00

Status WIP Contract Total
— - Itemn Crder | Cmt. | BO | Trnf. Canc. Cust Allowr -
Cust Prod # Qty Qty |aty | aty aty Price BO EBO | 5PJ | Cost*S5PA Total | View

@ No data was found.

Lot

Lot? Info ’;55" Pre

Cust Pri# Upload

ErOnly || Hide Cost || Us= Cust Pars

Line # [ Line Detail }
Force Cust. Gt
20 B vo [y

Allow

Disc%
AF FAE20005 FAEZ0001 YD Info o 11282012 &
Vendor | (v] Vend Item # Wfr Catalog # |
Pur. Price | ~|| ~| Vend Quote # Lot Item
Cust Rtnhle N Sell Min Gty 1 5PA Cost 0.00 GM % 15.09 Min Sales Price( 3.30 Purch Min/lncr Gty !
Vend Rtnble Y Sell Incr Gty 1 Force SPJ Sys. GM % 15.00 Price Break Vend Prc Date 111872011
Inventory Item Stock Item N Active A Obsolete M Packaging Customer Line #
Vendor Armads Fabrics, LLC Next Pur. Date 11/28:2012 Freight Term Vendor pays if total amownt exceeds min. freight st 100.00
e
B -
12Bcharacters remaining on your input limit
test for release - -
Warehouse
Comments = Instruction =
255characters remaining on your input limit 12Bcharscters remaining on your input limit
e o
Vendor . Internal -
A2Bcharacters il finpurt firnit
remSining on your H
Click Save

Continue == Exit

New Line




Create Sales Order

Ximple Solutions 2 11/26/2012

Sales Order - ltems 10:45:37

User Guide

Chrdie

Store MCK Customer (CR Limit) Custar Electric [AC] (87837 .25) Total Line 106.00
Sales Person User Guide Cust PO / Rel. # ! Total Discount - 0.00
Order Date 117282012 Meed By 1172812012 Total Tax 0.00
F_nmtm-e Sti:thnﬂehenﬂer nimnmtu. 000 Min for Free Frt 50.00 S&H 500

Item Crder | Cmit. | BO | Trnf. Canc. Cust | Disc Allcmr
)
I SISt .lIIE.H i = M = VIEW =

AF FAE20005 FAE20001 20 YD 520 YD 0.00 Yes 45000 ¥D 1509 105.00 View Infio  Add

] x onty [ bie Cost [T Use Cust Pars [Upicsa =] nes: 1 [

Line # { Line Detail }

Force Cust. G Allow
m“ Disct Heed By po B0
| (v | [

1262012 ¥ @ F
Vendor | (v] Vend Item # | Mir Catalog # |
Pur. Price | | || | Vend Quote # | Lot ltem
Cust Rtnble Sell Min Gty 5PA Cost GM % Min Sales Price Purch Minf/lner Gty §
Vend Rtnhle Sell Incr Gty Force 5PJ Sys. GM % Price Break Vend Pre Date
Click v Item Stock Hem Active Obsolete Packaging Customer Line &
. Mext Pur. Date Freight Term
Continue
-

i -

Comments
A2Bcharacters remaining on youwr input limit

o o
- Warehouse -
Instructicn
2aocharacters remaining on yowr input fimit 128characters remaining on youwr input limit
e e
Internal

- Comments
AZBcharacters remaining on youwr input fimit

44
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From

Customer Ximple Solutions 2 11/26/2012
Setup Sales Order Payment 10:47:08
e User Guide
Sales Order # 1891
Store MCK Customer (CR Limit) Custar Electric [AC] (87837.25) Total Line 108.00
Zales Person Uzer Guide Cust PO/ Rel. # ! Total Dizcount - 0.00
Order Date 1102612012 HNeed By 1112612012 Total Tax 0.00
Fulfillment Rule Ship Complete Order Discount % 0.00  Min for Free Frt 50.00 S&H 5.00
Status WIp Contract Total 111.00
_?\. Customer qualify for Free Freight, Are vou sure to charge Shipping?
*Payment Method - Credit Card # |
Payment Terms Met 30 Prox - Expiration (MRMYYYY)
Reference Card Holder Hame | Security Code |
S&H 5.00 Address |
| <<gock [ save [ savo s Book I Concel
Click Save &
Book
Copyrighted material cannot be reproduced without the consent of the author. 45
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Sales Order List

28

| Zales Order List EDISaI&s{]rder Lizt Customer Orders

[}rd er St[lrE.' !

18391 Standard Order 11/26/2012

Ximple Solutions 2
Sales Order List

Pend Invoice

Custar Electric

User Guide

002013
11:25:17
User Guide

Customer i
Rel. #
Booked

Add New Order# 1891

B 3 =

A

Status of SO

© Ximple Solutions, LLC. All Rights Reserved
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1. EBO — Emergency Back Orders
2. Lot Items in SO
3. Direct Ship SO

=il
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1. Click Add New from SO List page (or SO Lookup page)
2. Enter customer Info and click Continue

3. Complete header form; make sure you set the Direct Ship
flag = Yes, and click Save & Continue

4. Enter SO lines, complete the vendor information for the line
& click Save New Line

5. Click Continue to go to Payment Info page

6. Select the Approve PO checkbox and click Save & Book

=il
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Kimple Solutions 2

1102652012
Sales Order 10:49:33
- User Guide
Shipping & Billing
COrder # Order Date  Store Customer Sales Person
/22012 MCK Custar Blzctric [AC] D User Guide

Cust PO/ Rel. # Order Flaced By
MUST Cust PO Date W Contract -
Se|eCt Job Mame
Direct Mark Carton
Shi p FNeed By 1262012 *Billing Currency US Dollsr
FTax Exempt @ Yes ) Mo *Exchange Rate Final ] Yes @ No
Exempticn Reason Resale - Discount %
[FFulfillment Rule Ship Complete Order No Early Pay Disc |:|
< es () Vendor Guote
[FShipping Method  UPS Grouwnd -+ R&H

Bill To Jamiz Smiths § 2635 Custar Drive, Rockville, Montgomeny, MD, 20852

Ship To

Jamie Smiths 10002 Custar Drive, Rockville, Montgomeny, MD, 20850

Email Notification

[FPricrity Mormzl Must Charge 5 &H One Time Charge
Price Packing Slip Blind Ship [
Shipping Strategy - Shipping From

Click Save &

© Ximple Solutions, LLC. All Rights Reserved

Default Shipping Instructions from Customer Preferences. .. - CO ntl nue
Shipping
Instructions -
197 characters remaining on your inpuwt limit
b —1
Internal Comments -
233characters remaining on your input limit
| Save & Continue == Reset E=3 —
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Create Sales Order - Direct Shi

Ximple Solutions 2 112612012

Sales Order - ltems 10:43:45

o User Guide

Sales Order # 1892

Store MCK Customer [CR Limit) Custar Electric [AC] (87731.25) Total Line 0.00
Sales Person User Guide Cust PO/ Rel. # ! Total Discount -0.00
Order Date 110282012 Meed By 110262012 Total Tax 0.00
F_mmmule Ship Complete Order mmmﬁ. 0.00  Min for Free Frt 50.00 5&H 0.00
WIF Total 0.00

Lot
Line# sem 0"’” C"‘t E'o T"'f Ca"“ Sust '"‘”"“" EBO | 5PJ | Cost*SPA Total | View | Lot? Info 2539 Pre
Cust Prod # Price Prod

Nu data was found.

Vendor &
Pur. Price JEr Onty [ e Cost [ Use Cust Pans Line#: 1 E

Line # { Line Detail )

Order Qty Fur{:e Cust. Need By Allcmr
Price D|5c:%

\ AE AE10002 Ceiling Lamy [V ] Info 4511 1zez012 % B O[O [
Vendor Arctic Electric E] Vend ltem # 10001010002 Mfr Catalog # AE10022
Pur. Price 45.11 US Drollar * Unit - EA hd Vend Guote # ‘\ Lot Item
Cust Rtnble ke Sell Min Gty 0 5PA Cost 45.00 @ 0.00 Min Sales Price 30.13 Purch Min/lncr @ty 10 10
Vend Rtnble M Sell Incr @ty 0 F F Sys.GM%  10.00 Price Break end Prc Date 001172012
Inventory ltem M Active A Ohsolete M Packaging r Line #
V ctic Electric Mext Pur. Date 11/3002012 Freight Term Vendor pays if total amount exceeds min. freight se 20,00
i T
- Vendor —
e -
Comments — - - Quote #
] AZBcharacters remaining on your input limit
CIICk to test for release - -
0 . Warehouse .
CaIC GM /0 Instruction
233characters remaining on yowr input limit 128characters remaining on yowr input limit
Vendor N Internal Click Save
Comments - Comments H

Continue == Exit




Kimple Solutions 2 110262012

Sales Order - ltems 10:51:54
User Guide

Sales Order # 18

MCK Customer [CR Limit) Custar Elzctric [AC] (27731.2%) Total Line 677.80
User Guide Cust PO / Rel. # i Total Discount -0.00
11/28/2012 Need By 11/28:2012 Total Tax 0.00
Ship Gompiete Order Iﬁmmt'.ﬁ 0.00  Min for Free Frt 50.00 SE.H 0.00
WIP 67T.80

Itern Order Crnt BO Trnf C-am:: Cust Ftlluw EBO SPJ| Cost*SPA Total |View |Lot? Infu Assﬂ F"rl::
Cust Prod # Price

1 AE AE10002 Cailing Lamp 1002835 10 EA 0 10

2 EA EAT0DDZ EA 1-2 1MEA © 10

1]

4]

0 5013 EA 503866 EA 1001 501.30 View Info  Add
0 1785 EA 0.00 15.0000 EA 1501 178.50 View Info

Err Only Hide Cost Use Cust Part®

[Ociine [l Lost 5o [l ewprod [l Custri [l Upioad = nee: 1 [

Line # { Line Detail }

(v] | | ] 11/26/2012 W O 0O
Vendor E] Vend Item # Mfr Catalog #
Pur. Price - il Vend Quote # Lot Item
Cust Rtnble Sell Min Gty 5PA Cost GM % Min Sales Price Purch Min/Incr Gty !
Vend Rinble Sell Incr Gty Force 5PJ Sys. GM % Price Break Vend Prc Date
Inventory ltem Stock [tem BActive Obsolete Packaging Customer Line #
Vendor MNext Pur. Date Freight Term
Customer
c Save New Line
12Bcharacters remaining on your input limit
C Warehouse .
nts Instruction CI |Ck
255characters remaining on your input limit 12Bcharacters remaining on your input limit )
Vendor Internal Contlnue
Comments Comments
12Bcharacters remaining on your input limit 12Bcharacters remaining on your input fimit |

<< Back

[ Continue>> R =55 =
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Ximple Solutions 2
Sales Order Payment

11/26/2012
10:52:45
User Guide

Sales Order # 1892

Store MCK Customer (CR Limit) Custar Electric [AC] (87731.25) Total Line 87T.20

Sales Person User Guide: Cust PO/ Rel. # ! Total Dizscount - 0.00

Order Date 11/26/2012 Heed By 1112612012 Total Tax 0.00

Fulfillment Rule Ship Complete Order Discount % 0.00  Min for Free Frt 50.00 S&H 0.00

Status WIp Contract Total 677280
FPayment Method On Account - Credit Card #

Payment Terms Met 30 Prox - Expiration (MRMYYYY) I I

Reference Card Holder Hame I Security cﬂdel
S5&H 0.00 Address
Must Charge S & H Zip Code I Swripz Card Clzair Card

Min For
EERET o8] o o e

Arctic Electric 431.10 US Dollar

20000 [¥] print ] Fax [C] Email
Vendor Pays b

Best Way

Approve PO
Vend Promo Code

Ertime Alliance 150.00 US Dollar 10.00

100.00 Print [C] Fax [C] Email [ | EDI

Best Way - ‘\
Vendor Pays b

|:| Approve PO
Vend Promo Code

3 Bl EXCTE. B

Shipping Method
to Customer

Click Save & Book

Copyrighted material cannot be reproduced v
© Ximple Solutions, LLC. All Rights Reserved




J{imple Solutions 2 11/26/2012 |
Send PO List 10:63:05 Click Process PO
e User Guide
Purchase
PO # Order Date Vendor PO Type Branch Warehouse Agent
1585 1102662012 Arctic Electric D.5. PO MCK MCK User Guide Approved
Total PO to be Sent: 1 0 1]
=il Fini=h Cancel Process PO [l
. .. " v
C“Ck FlnlSh 27 -- Webpage Dialog - : ﬁ
ﬂﬁ m Ijl @ - 1 f1 I!& -:*L”‘? 'ﬁ; & ® 956% -~ 7 - Mo current selection
Purchiase Order Page 1
Purchase Order # |Quote Ref# Purchase Branch Payment Mathod =
1585 MCK On Account
. PO Date Promo Code Branch DUNS # Payment Term

N v e 11/26/2012 002915775 1% 10th Net 30th
Ximole Solutions Need By Date Shlp\flg Iirelghl Tem : i
382 Farragu‘[ Avenue ASAP Best Way Vendor Pays (Ship Complate )
Kensington, MD 20895 Purchasing Agent
Phone(412)678-8826 User Guide  Fax: (301)333-4444

Vendor Bill To Ship To Customer

- - Ximple Solutions 2 Custar Electric

e e e PO Box #4539 Jamie Smithe

A A Mckessport, PA 15134-D480 (301)111-3245

DUNS # DUNS # 002915775 10002 Custar Drive

: Distr Acent: 100010-R Rockville, MD 20850
' LINE # VENDOR ITEM # ary MFR CATALOG # /ITEM NAME / VEND QUOTE | COMMENTS UNIT PRICE DISC % EXT. PRICE
1 {10001010002 10 EA  |AE10022 4511 EA 451.10
Ceilin%Lamp 10002-B35
Need By:




Hold Sales Order

SeleCt Aimple Solutions 12/03/2009
Hold Sales Order List 10:24:48
"ahiiens, 1LE Jane Doe

| Sales Order List | EDISales Order List

Order Store /
(
m Da'te . 'W':'irehclluse Lusu}n.ler LUStPj Sales Rep . Status EH

Cash Order
Cash Order

1200272009
12/02/2009

Custar Electrics
Custar Electricz

Battimore 1234501

12345/01

Clozed
Clo=ed

Jane Doe

Baltimore Jane Doe

55 View rd Order 12/03/2009 Baltimare Custar Electrics 12030802 Jane Doe Booked
Edit | o |
Cancel ) .
— 200020 Ximple Solutions 121032009
E".“}"\ Sales Order Hold / Release 10:26:42
rin g -l
Edit Cust PO NG Jane Doe
Sales Order # 557
Store Baltimore Customer (CR Limit) Custar Electrics Total Line Sav7.40
Sales Perzon Jane Doe Cust PO /Rel. # 120309/ 02 Total Discount - 0.00
Order Date 12403/2009 Heed By 12403/2009 Total Tax 0.00
Fulfillment Rule Availability Discount % 0.00 S&H 2.00
Status Booked Contract Total 585.40
] Hold Order
CI |Ck Sa-ve to Hold Reason | Waiting for Approval m OR |:| Comment Only
Place the Order Type in the comments appropriate for the reason selected
on Hold Comments
199characters remaining on your input limit
, E3
Hold | Release History
 status | Reason | Commemts | User | Date |
@ No data was found.
Copyrighted material cannot be reproduced without the consent of the author. 54
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Release Sales Order (non credit hold)

Select
Release Kimple Solutions 12/03/2009
_ Sales Order List 10:28:51
Lt Jane Doe

| Sales Order List | EDI Sales Order List
Order Storef D|r
I T R I S E A A S

Cash Order 120022008 Baltimore Custar Electrics 12345/ Jane Doe Closed
Cash Order 120272009 Baltimore Custar Electrics 12345/ Jane Doe Closed
View rd Order 12/03/2009 Battimore Custar Electrics 120309402 Jane Doe Booked Yes

® 2000-2008 Xim Ximple Solutions 12/03/2009
: Sales Order Hold / Release 10:30:55
Taiani, 1LE Jane Doe
Sales Order # 557
Store Baltimore Customer (CR Limit) Cu=tar Electrics Total Line cav.an
Sales Person Jane Doe Cust PO/ Rel. # 120308 /02 Total Discount -0.00
Order Date 1200302009 Heed By 1200302009 Total Tax 0.00
Fulfillment Rule Auvailability Discount % 0.00 S&H 2.00
Status Booked Contract Total 585.40
i Release Order
Click Save to Release Reason |Au:u:|:runt Payment Mailed M OR [] comment only
Release the Type in the appropriate comment for the reazon s.elected.|
O rder Comments
199characters remaining on your input limit
» E3
Hold | Release History
 status | Reason | Commemts | User | Date |
Hold Waiting for Approval Type in the comments appropriate for the reazon selected Jane Doe 1?3;%3&9
Copyrighted material cannot be reproduced without the consent of the author. 55
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Copy Sales Order

Aimple Solutions 1210312009
_ Sales Order List 11:30:32
Talans e Jane Doe

| Sales Order List | EDISales Order List

Drder Store | D|r
(

View prder 12/03/2009 Baltimore Custar Electricz 120309002 Jane Doe In Fulfillment

sl oo

Cancsl & 2000-2008 Ximple Corporation. All rights reserved. i5/05 WER1 Rel 1.15.5

Hold Site design by Ximple Corporstion.
—. | Copy,
Print
Edit Cu=t
Select
Co py Aimple Solutions 1200312009
Copy Sales Order 11:32:11
"Paltans, 1LE Jane Doe
Copy Sales Order (P1321)
Copy From Order # B&T
Sales Person
*Customer |Gange| Electric | E]

*Order Date %)
“Need By Date W
— e

ﬂ Click ‘Submit

Copyrighted material cannot be reproduced without the consent of the author. 56
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* Single Branch

1. Search for Orders

2. Fluent entry
 Regular Orders
e Direct Ships
e EBO

Modify Sales Prices

Copy an Order

Manage exceptions

e Canceling SO
* Cancel Whole Order
* Cancel Line
e Cancel Stock

e Refund Order
6. Credit Holds

w

o &

Copyrighted material cannot be reproduced without the consent of the author.
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* Multiple Branches

1. Search for Orders
2. Understanding the workgroup

3. Fluent entry

 Regular Orders
e  Commit Stock From other WH

e Direct Ships
e EBO

4. Manage exceptions

e Canceling SO
* Cancel Whole Order
* Cancel Line
* Cancel Stock

e Refund Order
e Cancel Transfers

5. Credit Holds

Copyrighted material cannot be reproduced without the consent of the author.
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Login Page - Microsoft Internet Explorer

= Fdit  Wiew  Fawaorites  Tools  Help ﬁ'

Sales MOdUIe ck T > \ﬂ @ _;\J /-._\JSearch ‘g?'\'l:/Favorites @3 - k_;__'_ "-—_'a _] ﬁ .J‘i é."-\gdress
Menu

Welcome John C. Smith

XI | e . Tuesday, Hovember 24, 2009 02:28PM
ngg utions, LLC Log out

Setup
Pricing Help Links
Counter & FAQ
= ——— Y| Order Management € —TFechrisaksSupport
Sales Return Free Form (uote
Reports Sales Order i m 1 E ™
Product Tools Free Form Order " p
- Documentation
SPA Hold For Warehouse Order o .
- » 01- Mavigation ghd Basic Tasks
Back Order ltems

] o 02- Administration
ameters
Q U Ote = Receivahle
il Leduer
S u b m e n u & Bank Reconciliation
Option

Order Management
Submenu

ERF Zystem Master Codes

= Payvable

mect A dministration

» 09 Product Catalog

» 0-Warehousing & Shipping Receiving

& 11- Purchasing

© EN ® 12- Sales and Order Entry
» 13- Billing
& 99- Customer Gateway

Business
Partner

ximple is a trademank of Ximple Corporation

' @ 2000-2009 Ximple Corporation. All rights resenved. iS00S WER1 Rel 1.15.5

@ javascriptiwindow, opent' fimple/wd/Quote, do','_blank!, top=80, left=280, width=800, status=ves, height=500, scrollbars=ves, resizab ‘-J Local inkranet
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| Select
Quote

Lookup Ximple Solutions 1210372009
Parameters Quote Lookup 12:06:58

Jane Doe

X Quote Lookup {P1295)
Quote #

or
Customer [ Related Customer
Customer Type &) alcustomer O Regular Customer O One Time Customer

Customer Job Hame

Quote Date Range 12/02/2000 %% 1200312009 %

Store | Baltimore []

Quote Status Al
Product

Vendor

Add New T

Click to -
lick Look i
Add Quote Click Lookup }

Copyrighted material cannot be reproduced without the consent of the author. 60
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o] s e o ot " e o e s

Aimple Solutions 12103/2009
Quote List 12:08:23

Jane Doe

T3 vigw aftimors Custar Electrice  08/04/2009 08/04/2009 080412009 Uzer Guide WIP
Edit
Approve < 3 « Return to Lookup Page
Print
Print WO Price © 2000-2002 Ximple Corporation. All rights reserved. i5/05 VER1 Rel 1.15.5
Delete Site design by Ximple Corporation.
Copy
Popup Menu:
Popup Menu || pup

View: View Quote information

Edit: Edit Quote (Shipping & Billing and Items Information)

Approve: Approve quote

Reject: Reject a quote that has been approved

Make Order: Create a sales order of the approved quote

Print: Print quote info (generates pdf file)

Print WO Price: Print quote info without showing the price (generates pdf file)
Delete: Delete quote

Copy: Make a copy of the quote

Copyrighted material cannot be reproduced without the consent of the author. 61
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Create Quote

Aimple Solutions 12103/2009
Quote List 12:11:31
e e Jane Doe
ot e e vt o i 52 o v o e s s
CQuote Baltimore Custar Electrice  08/04/2009 08/04/20058 08042009 Uzer Guide WIP
> I E
AN
Click
Add New
Kimple Solutions 2 10/08/2012
)S New Quote - Customer & Store 10:37:43

User Guide

New Quote - Customer & Store [P1298)

*Rales Person Uzer Guide -

*Customer Custar Eleciric E] One Time Customer
*5tore BA -

*Quote Date 10/08/2012 S

— > ErsE 3 e

Continue to
Next Page

Copyrighted material cannot be reproduced without the consent of the author.
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Create Quote

K¥imple Solutions 2

imple”

041162012
. Quote - ltems 07:48:41
Click to e User Guide
Search for Quote # 242
MCK Customer Custar Electric Total Line 0.00
Product . Need By 04/18/2012 Total Discount -0.00
====late 04182012 Discount % 0.00 Total Tax 0.00
Valid Until Status WIF 5 &H 0.00
Ship Complete Order Job Hame otal Q.00

A Lot
Drder I]SJ'EB{) Cust Allcrw - DSIEBOD nerBo - Ass0 pp.

Q No data was found.

<Only | Hide Cost (| Use Cust Part#

Position to Line# : 1

[“hew proa [l “custri [l upiosa i}

Line Detail { Line # )

\ 0462012 W
Vendor | |_| Vend ltem # Mfr Catalog #
Pur. Price | ~|| ~| Vend Quote # Lot ltem ||
Cust Rinble Sell Min Gty S5PA Cost ! GM 3% ! Min Sales Price ! Purch Min Gty
Vend Rinble Sell Incr Gty Force 5PJ Sys. GM % Price Break Purch Incr Gty
Inwentory Item Stock ltem Active Obsolete Packaging Vend Prc Date
Vendor Next Pur. Date Freight Term
F
— .
128characters remaining on your input limit
- -
C Warehouse
nts Instruction
2558characters remaining on your input limit 128characters remaining on your input limit
F F
Vendor B Internal B
Comments Comments
128characters remaining on your input limit 128characters remaining on your input limit

TTCo T Co ST Voo

63




Search Product

Cust Vend
o [ s o] S35 [ 328 | mnaym | ion [t

Hu data was found.

p SearchBy Mfr. Catalog # v |ae1DUD§I* | ' Position Tu|:| | Clo=e Window

Product MName A
Category
Product Line

Wendar
Manutacturer
Cus‘tomer F‘rnduc‘c Mumber

Click
Select Search Parameters & I Go
Enter Item to Search :
Note: Enter Partial Term & Asterisk (*) Search |Results
v
Search Product
Han ufacturer Cust Vend

40001020003 FAE20003 Armadsa Fabrics, L AF FAE200032 AF FAE20003 FAE Short 0 D Stodk
40001020004 FAEZ20004 Armada Fabrics, LLC Silk Fabrics FAE 2-4 AF FAEZ20004 Silk Fabrics FAE 2-4 A A A i 0 YD Stook

0010200058 FAEZ20005 Armada Fabrics, LLC AF FAEZ20005 AF FAEZ0005 FAEZ0001 M A M i [ Stook
innmznnna FAEZ0008 Armada Fabrics, LLC AF FAEZD00S FAE Short Add
Search By Freduct D ¥ |fag2* |:| Position To

Select to

Paaaew 00 Check

Select a Product Stock

Copyrighted material cannot be reproduced without the consent of the author. 64
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Product Info

Ximple Solutions 2
Product Navigator

11/26/2012
11:07:34
User Guide

Name

Long
Description

o Product Description

Arctic Desk Lamp 10003-

Product Info

Product Line Lamps == Ceiling
Arctic Lamp 1-3

Description Desk Lamp 10002-B35

B35
Type Material Generic No Serialized Mo
Inv ltem Yes Stock Hem  “Yes Lot MNo
Obsolete No Active Yes Close Window
Brand Arctic
Manufacturer Arctic Electric

Stock | Pricing Product  Association  Memo  Packaging Vendor Mulimedia Sales  Purchasing

mmm-

MCK ! MCK Merchandise for Sale Ximple Zolutions 2 121 0
MCK § MCK Merchandize for Sale Arctic Electric 0 11 0
MK MCK Merchandize for Sale Ertime Alliance 11 0
Gaithersburg / Gathersburg Merchandize for Sale Ximple Solutions 2 100 ] 0
Elicott / Elicott Merchandizse for Sale Ximple Solutions 2 0 0
BPK / BPK Merchandize for Sale Ximple Solutions 2 5 ] 0
Kesington / Kensington Merchandise for Sale Ximple Solutions 2 5 0
T B ———

Click Save |

Copyrighted material cannot be reproduced without the consent of the author.
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Create Quote

Line Detail { Line # )

AE AE10002 Arctic Lamp EA  Info "o | Baad ea 0462012 &
Vendor | [v] Vend ltem # | Mfr Catalog #
Pur. Price | || -| Vend Quote # | Lot tem ||
Cust Rtnble ¥ Sell Min Gty O SPA Cost 4000 ny000 GM %% 10.01 ! Min Sales Price 53.34 J Purch Min Gty
Vend Rtnble M Sell Incr Gty 0 Force SPJ Sys. GM % 10.00 Price Break Purch Incr Gty
Inventory ltem M Stock ltem N Active A Obsolete N Packaging Vend Prc Date 08/02/2011
Vendor Arctic Electric Mext Pur. Date 0420/2012 Freight Term Vendor pays if total amount exceeds min. fr 20.00

Customer -
Sawve N L
we New Line

128characters remaining on your input limit
- -
c . Warehouse .
nts Instruction
2h58characters remaining on your input limit 128characters remaining on your input limit
F F
Vendor - Internal -
Comments Comments
12Bcharacters remaining on your input limit 12Bcharacters remaining on your input limit

Deiete Guote

Click
Save
New Line

Copyrighted material cannot be reproduced without the consent of the author. 66
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reate Quote

X¥imple Solutions 2
Quote - ltems

041642012
07:51:42

Select to Move

User Guide

Quote # 242

Down to Line Detall store L2 Customer S Total Line 2748
Sales Person User Guide Heed By 04/168/2012 Total Discount -0.00
Portion of Form oD Tz Discount 5 0.00 Total Tax
Valid Until Status wiP S5&H 0.00
Fulfillment Rule Ship C Order Job Hame Total 38746
It: (Order|DS/EBO Cust Allow DS/EBO |DS/EBO A ot
. e rder us o > 580| ppe
[ |Line# Cust Prod # aty aty Pricel BO EBO S5PJ| Cost*SPA [GM% CostrsPA| GM % Total |Lot?|Info Prod
1 AE AE10002 ArcticLamp 1 EA 0 5224 EA 000 Yes 420000 EA 1001 5334 Infe  Add
2 :E:E10005 HETD 1 EA 0 130.00 EA 000 Yes 117.0000 EA 10.00 130.00 Info  Add
. 3 AE AE10002 AE 1-3 1 EA 0 111.12 EA 0.00 Yes 100.0000 EA  10.00 111.12 Info  Add
4 3_‘?‘:10001 i 1 EA 0 8271 EA 000 Yes 50.0000 EA 20327 8271 Info LPI'GK
5 EA EA10003 EA 1-3 1 EA O 30.29 EA 000 Yes 250000 EA 17.45 3029 Info LP’IBX

Position to Line# : 1

Delete Line Cust Pri# H

TEOD ==

Er Only [C] Hide Cost [C] Use Cust Part#

AE AE10002 Flogr Lamp

EDITING te= 0

0.00 ‘es c40.0000 =s 4572 .00

0+

Click

Back

[ e only [ Hige cost [ Use Cust Pars

Pasition to Line# :

O [ fezmn |6

o O

Wendor | Vend ltem # Mfr Catalog #

pur. Price [ vend Guote » [T cottem Action Buttons
Cust Rinble Sell Min Gty 5PA Cost G = Min Sales Price

Vend Rinble Sell Incr Gty Force S5PJ D Sys. G %% Price Break -

Inwentory ltem Stock Item Active Chsolete Packaging 1 . EXIt

Vendor Next Pur. Date Freight Term

2. Approve
| customer | | 3. Delete
128characters remaining on your input limit 4. Back

| ‘ Warehouse ‘

Comments X
Instructicn
255characters remaining on your input limit 128 charactars remaining on your input limit
Vendor | \ ‘ Internal ‘ |
Comments Cemments
- 123malawmning on your input limit 128characters remaining on your input limit
Copyrighted ma ~— b7
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Kimple Solutions 2 04/16/2012
Quote 07:55:41
""" User Guide

Shipping & Billing

Click
Save & Exit

Copyrig

*Payment Method

On Account *Fulfillment Rule Ship Complete Order -

Guote # Guote Date  Store Customer Sales Person
242 D4/16/2012  MCK Custar Elechic User Guide

“Need By 041162012 % Guote Placed By
“Valid Until 04202012 | N

Job Name

*Tax Exempt @ ves ) Mo *Billing Currency US Dallar -

Exemption Reason Resale - *Exchange Rate Final @ Yes @ Ne

FPayment Terms Cue On Receipt - Discount % 0.00

[*Priority

Bill T

Ship To

Shipping |

Email

Fax

* Shipping Method

Shipping Strategy

Internal Comments

FCommunication Method Print

UPS Ground - S5&H 0.00

Mormal Blind Ship 0

Central Shipping From KCHK

Jamie Smithe /1028 Gordon Street, Rodville, Montgemery, MD, 20852
Jarmie Smithe /10002 Custar Crive, Rodwille, Montgomery, MD, 20850

Default Shipping Instructicns fram Customer Preferences. .. -

nstructions

197 characters remaining on your input limit

255characters remaining on your input limit

D Email |:| Fax

© Ximp
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Aimple Solutions 04/26/2011
Quote List 09:42:16
'~ User Guide

168 |Miew fillz Custar Electrics A1 82011 £/2011 04/27/2011 Usar Guide WIF
Edit
el Ao
Print
Print WO'Rrice .
Excel Repo -
Lelzts
Copy
Select \‘
Approve . .
PP #imple Solutions 2 04/16/2012
Approve Quote 07:56:04
e User Guide
Quote # 242
Store MCK Customer Custar Electric Total Line SET.48
Sales Person  User Guide Heed By 04182012 Total Discount -0.00
Guote Date 04/18/2012 Discount & 0.00 Total Tax Q.00
Valid Until 04/20/2012 Status WIF S&H 0.00
Fulfillment Rule Ship Complete Order Job Hame Total 287 .48
Click Approved By User Guide
Submit |/*Approved Date 041162012 &
*Valid Until 042012012 W
Print QGuote ® DponotPrint ) Printwith Price ' Print without Price

3 submit [ Reset |

Copyrightet
© Ximple Solutions, LLC.

All nghts Reserved




)(imple Solutions 12/03/2009
Quote List 12:40:02

Jane Doe

Store | uote
IE-

Wiring of new

100 |Miew Custar Electrics 12/03/2009 12/03/200% 12/03/2009 12152009 schoal Jane Doe  Approved
Edit
Reject
Make Order m
Print
Print WO Price & 2000-2002 Ximple Corporstion. All rights reserved. i5/05 VBR1 Rel 1.15.5
Copy Site design by Ximple Corporation.

2} -- Web Page Dialog

15 e 3 i .
¢ . y Savea Copy [— = @ Search ‘ 4T ‘ b Select [ O3 . - Sign -
Select ‘Print | B SRR [ . A s
‘ .
or ‘Print WO i )
. ’ & ~
Price E: :
= Customer Quote Fage 1
Quote # Quote Date Valid Until / Status
e 108 12062009 120092008 £ Approved
| et e Store Store Phone # SalesRep 3
églhnlsig.afl) 21044 Rkl User_Gulde
“ Phone [301)345-6780 Customer Acct # Job Name Ship Via ! Shipping Mathod
= 150 Urited Pretal Servics £ UPS Ground
E|: Bid To
O 3
g =
<L Zustar Electrics
1111 Billing Wiy
?/ Kensington, MO 20895
Lzl
|5 MFG-CATALOG
£ LINE # | HREDVENDOR # ITEM DESCRIPTIGN e arr [ um |uaremce [ um | PEC ) exr pmice
= CUSTOMER PART NUMBER :
< 1| 10001010002 SRR ER - STK 3| ea 63,25 ea 168,75
— 10002
w
= Lof! | |
——
70
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Make Order

Quote List

Quote #| Type| Store | Warehouse

L
Tty LG

Customer Quotes

Ximple Solutions

Quote List

04/26/2011
09:42:31
User Guide

Customer Quote Date - Dateﬁy Approved Date|alid Until Sales Rep.

188 |[Wiew ille Custpr Elorbries 89 NAMWRMAIA9 04RO N/ R 4 . DLAT P 1. Lleor rirdn  Arvoosaced
Edit Aimple Solutions 2 0411612012
| Reject Convert Quote 07:56:20
Iaks Order A User Guide
Print AN S 20
Print WO Frios Quote # 242
Excel Report Store MCE Customer Custar Electric Total Line 387.48
Copy Sales Person  User Guide Meed By 04/18/2012 Total Discount -0.00
Guote Date 041612012 Discount % 0.00 Total Tax 0.00
| Valid Until 04/20/2012 Status Approved S&H 0.00
Se eCt Fulfillment Rule Ship Complete Order Job Name Total 387.48
Make Order —————
*Order Date 041162012 W
Sales Person User Guide -
Click *Commit Stock @ ves @ Mo
Submit *Order Type @ Regular Order () Counter Crder
Submit Reset Cancel
| submit Y Resct Y Cancel
Dr
[ Line# Total
AE AE10002 Arctic Lamp 53.34 EA 53.34
2 AE AE10005 AE 1-5 EA 1 130.00 EA 130,00
3 AE AE10003 AE 1-3 Ed 1 111.12 EA 111.12
LOT  Ertime Lamps
4 EA EA10001 EA 1-1 Ea 1 8271 EA 6271 Yes
5 EA EA10003 EA 1-3 EA 1 30.29 EA 3029  Yes
Total: 387.45

Copyrighted material cd
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Ximple Solutions

Quote List

)
-'|';'||I--\.l e

| Juote List | Customer Quotes

Quote #|Type| Store | Warehouse Customer Quote Date Dat eed By Approved Date|Valid Until Sales Rep.

naM1/2014
15:50:35

User Guide

F"r i ville Custar Elechrics A1 022202011 0272202011 03/28:2011 03/31,2011 User Guide Ordersd
n
E Print WO Frice
Excel Report
Copy S : : : : mme o s
S 2000-2010 The Ximple Corporation. All rights ressrved. i8/05 VER1 Rel 1.17.5
Select
Copy _ _
Himple Solutions 042002011
Cgpy Quote 15:15:32
Huitians 1Le User Guide
Copy Quote (P1300)
Copy From Quote # 151
Click *Customer |Custar Electrics A1 | One Time Custemer [
. *Store | Rockville b |
Submit -
“Quote Date 0412012011 K@
Keep Price
» ETN

Copyrighted material cannot be reproduced without the consent of the author.
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Himple Solutions 117232009
Quote List 11:29:49
e User Guide

Quote #| Type | Store /Warehouse m Quote Date H;e;:eﬂy Approved Date m Sales Rep. m

o7 Wiew pckville Custar Electrics 112302008 11/23/2009 1102302009 11242009 Uzer Guide  Approved
Edlit
Ireiect  Back |
Make Crdler @ 2000-2003 Ximple Corporation. All rights resenved. i5/05 WGR1 Rel 1.15.5
Print Site design by Ximple Corporation.
Print WO Price
Copy
Select Ximple Solutions 1172372009
Reject Reject Quote 1:37:03
et e User Guide
Quote # 97
Store Raockville Customer Custar Electrics Total Line 36000
Sales Person  Uszer Guide Heed By 1152272009 Total Discount - 000
Quote Date 112302009 Discount % Q.00 Total Tax 21.E0
Valid Until 11242009 Status Cridered S&H 0.00
Fulfillment Rule 2vailahility Job Hame Total 381.60

‘Reject Date 115232009 |

‘Rejected By |Margnt Srmith |

‘Reject Reason Price too high %

, EE0 =1 =1

=H Click Submit

Copyrighted material cannot be reproduced without the consent of the author.
© Ximple Solutions, LLC. All Rights Reserved
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1. Search for quotes
2. Enter Quote

3. Make an order out of a quote
e Commit stock
e Do not commit stock

4. Reject Quote

=il
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=
G | Login Page - Microsoft Internet Explorer.

Eile

Sales Module [~ © - ¥ Bl @ P Joraoms @ -2 RELJE B e

Edit Wiew Faworites Tools  Help

Menu

Welcome John C. Smith !

N xi | e . Tuesday, Hovember 24, 2009 03:41PM
. ngg utions, LLC Log Out

Setup
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ximple Solutions 11/24/2009
_ New Sales Return 15:59:30

g

Elmne Lo User Guide

New Sales Return
Return Date 112452009

Store | Rockvile W |

Invoice # I:I 1 Mo Invaice Return
Customer | |

Invoice Lookup Order # I:I OR | |[ Search ]

Require Pickup F]
| Continue | “
Click Lookup
Copyrighted material cannot be reproduced without the consent of the author. 76
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Enter Search
Criteria

!":HE.L:-S.-. s

Himple Solutions
Sales Return Lookup

1172472009
16:00:30

User Guide

Return #
OR

Warehouse
Customer
Date Range

Return Type
Return Status

Sales Return Lookup

I | oR wwoices| | OR oraers| |

| Rockvile v |

| | One Time Custamer [
10142009 (& 11iz4z008 (S
All w

| Al v

> Add Hew

———

Click to Enter
Return

Click Lookup

Copyrighted material cannot be reproduced without the consent of the author.
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Popup

Menu
Himple Solutions 112472009
Sales Return List 16:00:35
s User Guide

Sales Return List

Return # Order # Customer S
Pickup

136 :ciﬂ?tw TMME2009 2638 Rockyille Custar Electrics Yes Pending Pickup
138 Receive 1152472009 2649 550 Rackville Custar Electrics Yes Pending Pickup
=* PV Print Returned tem m

Click Popup Menu:
Add New

Edit: Edit return & enter received shipped qty.

View: View return’s information

Receive: Receive return

Delete: Delete return

Refund: Refund customer

Print Returned Item: Print label of items returned

Receipt: Print receipt of return (Generates pdf file)

Copyrighted material cannot be reproduced without the consent of the author. 78
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w/ Invoice & No Pickup Pickup
Required 1.
1. Enter Return 2
2. Receive Items 3
3. Refund Customer
w/out Invoice & No Pickup 4
Required 5

1. Enter Return
e Add Items to Return

2. Receive Items
3. Refund Customer

Required
Enter Return

. Schedule Pickup
. Edit Return (once trip closes

you need to verify qty
received)

. Receive Items

Refund Customer

=il

© Ximple Solutions, LLC. All Rights Reserved
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Enter Return

Information

Ximple Solutions 1110112012

)@ New Sales Return 12:55:01

e u User Guide
New Sales Return
— Return Date 11012012
Store Rockyille -
L
<.w 151TD:| Mo Inveice Return
Customer
Invoice Lookup Order # OR Receipt # OR
0
Require Pickup [l

——— e Back To Lookup

Click
Continue

Copyrighted material cannot be reproduced without the consent of the author.
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Ximple Solutions 11/01/2012
% Edit Sales Return 12:56:27

" ians. 1L User Guide

Return # Date Store Customer Type Status
90 11/01/2012  Rockyile Custar "Electrics” Regular WP
Pickup/5&H Charge 0.00
Restocking Fee % (Stock) 0.00
Restocking Fee % (Non-5tock) 0.00
Price Return Receipt @ ves (O No

-
Comments 4l

2bbcharacters remaining on vour input limit

Click
Save & Continue

Copyrighted material cannot be reproduced without the consent of the author. 81
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Himple Solutions 11/04/2012
% Sales Return - ltems 12:58:42

s, iLie U=zer Guide
Return # 390

Return Date 11012012 Customer Custar "Electricg” Total Line 0.00

Return Type Regular Order # 2170 Restocking Fee 0.00 -

Require Pickup Invoice # - Type 16173 - Cash Invoice Total Tax 0.00

Direct Ship Vendor Pickup Charge 0.00 -

Return Status WIP Job Hame Total 0.00
I S N ]

Line # Invoice Returned Cust | Vend | Lot|Return| Exchg Restk

QI! Qtjr Rtnhle R‘tnhle Prc Qtjr Qtjf Qt!r Charge %
AE AE10003 Floor Lamp 6250 ea 0.00 0.00 Add \
-
Click Add
Copyrighted material cannot be reproduced without the consent of the author. 82
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Return Qty = Dmg Qty + Dfc Qty

In Retu rmed Cust Vend
RI]IHE Rhlhle Prc

AE AFE10003 Floor Lamp 6250 /ea
Return Gty 1 Exchange Oty
Damaged Gty 9 Defective Qty
Restocking Fee % 0.00
*Reason - Qty Consolidate For Prt
*Comments Damaged ltem
. =

Click Save

© Ximple Solutions, LLC. All Rights Reserved
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SO Returns (no Pickup Required - Receive ltem)

Ximple Solutions 11/01/2012
_ Sales Return - ltems 13:01:59
Mltiaas, iLe User Guide
Return # 390
Return Date 11012012 Customer Custar "Electrics” Total Line 5250
Return Type Regular Order # 2170 Restocking Fee 0.00 -
Require Pickup Invoice # - Type 16173 - Cash Invoice Total Tax 375
Direct Ship Vendor Pickup Charge 0.00 -
Return Status WIP Job Name Total 86.25
““ Edit| Delete] ||
Line # Invoice Returned Cust | Vend | Lot |Return|Exchg Restk
Qt! Qtjr R‘tn ble R‘tn ble|Prc Qtr Qtr ﬂt}r Charge %
AE AE10003 Floor Lamp 6250 ea 0.00 6250 Edit Delete

—

Click Receive

IMPORTANT: Once you ‘RECEIVE’ you CANNOT DELETE the return. The items are back in stock.
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SO Returns (no Picku

uired - Refund

Ximple Solutions
Sales Return List

28

Telilan, ue

| Sales Return List | Customer Return Request
Sales Return List

102012 16173 2170 Rockville Custar "Electrics”

110452012
13:03:04
User Guide

Dlr Re-q Employee
e[| o T o] e e [ LEL ] e ] R

Received Uzer Guide

efu nd
Print Returned ltem

Ximple Solutions 1110172012
. Sales Return Refund 13:04:03
elilans iLe User Guide
CliCk Refund Sales Return Refund
Return # Type Store Customer Invoice Order # Refund Amt
390 Regular Rockville Custar "Electrics” 16173 - Cash Invoice 2170 66.25 US Dollar
Refund Method ) cash ) Check @ Credit () Credit Card
Cosh Desk ]
Check Pay To |
Mailing Addr. | 1v]
CI'Ck Sme|t Cash Comment I
Credit Card # |
Expiration (MMYYYY) | |
Card Holder Hame I Security Codel
ddress I
Zip Code
Reference Swripz Card Clzar Card
— :
Copyrighted material ¢ Submit 85
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a -- Webpage Dialog

imple”

i"ﬁ] E:ﬂ Ijl @ - 1 71 J(| 5 x‘s_lf," & = & 9%5% - IE' |<_—::| Find = Mo current selection
-
Customer Return Page |
Return # Date Return To Store Type
380 11/01/2012 Rockville Regular
Nimeid Invoice # Invoice Date Order #1 Trip # Sold At Store by
Tt 18173 11/01/2012 21704 Rockyills - User Guide
3831 _Farragut Avenue Customer Acct 3] Customer PO Customer S
Kensington, MD 20895 pyo PE—
Phone (301)345-6789 - — -
Prepared By Received By Refund Method Crder Disc %
User Guide User Guide Credit
Billed To Shipped To
Custar "Electrics” Custar "Elecfrics”
GABBY JONES
1111 Test Bill Way
Kensington, MD 20295
MFG-CATALOG
ITEM DESCRIPTION EVEN UNIT DIsC EXT. | RESTK
LIzt WAE CUSTOMER PART NUMBER RTRND | yopge | DMG R PRICE | Y™ | % | AMOUNT | FEE%
COMMENT
AE10003 - Arctic Elzctric, Inc.
1| 10001010003 |Floor Lamp 1 0 0| Each §2.50| Each 62.50
Diamaged lkem
Sub Total @2.50
Restocking Charge 0.00
Sales Tax 5.0000 % 275
Pickup/5&H Charge 0.00
Refund Total -66.25 US E

Conditions Of Sale

Copyrighted material cannot be reproduced without the consent of the author.
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Example: for Free Form Sales returns

Aimple Solutions 1110112012
Only for Regular k New Sales Return 14:51:40
Customers — No e User Guide
. Hew Sales Return
One Tlme Return Date 11012012
CUStomerS Store Rockville -
Invoice #
® Customer Custar "Electrics”
Order # OR Receipt # OR
Invoice Lookup
Item |
Require Pickup [
N continue »

Click
Continue

Copyrighted material cannot be reproduced without the consent of the author. 87
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Ximple Solutions 1110172012
Edit Sales Return 16:00:50
eltian. o User Guide
Return # Date Store Customer Type Status
| 1140172012 Rockvile Custar "Electrics” Mo Inw WP
Pickup/5&H Charge 0.00
Restocking Fee % (Stock) 5
Restocking Fee % [Non-5tock) 5
Price Return Receipt @ ves ©HNo
-
Comments il
255characters remaining on your input limit

Click
Save & Continue

Copyrighted material cannot be reproduced without the consent of the author.
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28

Ximple Solutions 11/01/2012

Sales Return - Items 15:01:42
Teltiians, sz User Guide
Return # 391
Return Date 11012012 Customer Custar "Electrics” Total Line 0.00
Return Type No Inv Order # Restocking Fee 0.00 -
Require Pickup Invoice # - Type Total Tax 0.00
Direct Ship Vendor Pic:kup Charge 0.00 -
Return Status Job Hame 0.0o

Return Exchag Cust Restk
m a vou --m- crarsess | " | £t | ookt ||

Ho data was found.

[riicw TN

Click Add
New

E=3 EO

Copyrighted material cannot be reproduced without the consent of the author. 89
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Return Qty = Dmg Qty + Dfc Qty

*ltem AE AE10003 Floor Lamp Each  Avb Qty: 1
*Unit Price IF ea "] custom Price
Return Gty 2 Exchange Gty
Damaged Oty Defective Qty
Restocking Fee % 5.00
Click R Defaut = Qty Consolidate For Prt
Save *Comments Item not needed

Min City:

Incr City:

e 5eve [ Cence! |

Note: Exchanges can only be done for returns that DO NOT require Pick-up.

Return Qty = Dmg Qty + Dfc Qty
or

Exchange Qty = Dmg Qty + Dfc Qty

Return Qty DOES NOT include Exchange Qty
Qty at Counter = Return Qty + Exchange Qty

Copyrighted material cannot be reproduced without the consent of the author.
© Ximple Solutions, LLC. All Rights Reserved
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Himple Solutions 1110412012
& Sales Return - Items 15:02:19
e, iLe User Guide

Return # 391
Return Date 110142012 Customer Custar "Electrics” Total Line
Return Type Mo Inw Order # Restocking Fee
Require Pickup Invoice # - Type Total Tax
Direct Ship Vendor Pic:kup Charge
Return Status Job Hame

0.592
0.05 -
0.08
0.00 -
0.93

Return | Exchg Cu st Restk
“ oy vou | G | e oy | voeorce | | e || co oo |

AE AE10003 Floor Lamp 0.4500 ea 5.00

Edit

Delete

Click Receive

Copyrighted material cannot be reproduced without the consent of the author.
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SO Returns (no invoice - Refund)

Ximple Solutions 110172012
)@ Sales Return List 13:03:04

ropst
Telilan, ue

User Guide
| Sales Return List | Customer Return Request

Sales Return List

Dlr Re-q Employee
e[| o T o] e e [ LEL ] e ] R

102012 16173 2170 Rockville Custar "Electrics” Received Uzer Guide
efund I:EI
Print Returned ltem
Click Refund
Kimple Solutions 110442012
Sales Return Refund 15:02:50
":.Eull.lum iLc u!er G“ide
Sales Return Refund
Cl k S b . Return # Type Store Customer Invoice Order # Refund Amt
IC ubmit 39 Mo Inv Rockvile Custar "Electrics” 0.93 US Dollar
Refund Method @ cash () Check () Credit
Cash Desk Rockville -1 -
Check Pay To |

I |r|

Cash Comment

I ot B Covcel

Copyrighted material cannot be reproduced without the consent of the author. 92
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Order # OR Receipt#

. OR

Invoice Lookup o
e

<. Require Pickup >

Ximple Solutions 11/04/2012
New Sales Return 15:40:27
Taltiians, 1L User Guide
Hew Sales Return
Return Date 1122
Store Rockvile b
Invoice # 1673 ] Mo Invoice Return
Customer

— = Sock To Loowar

Click
Continue

Copyrighted material cannot be reproduced without the consent of the author.
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Aimple Solutions 11/04/2012
Edit Sales Return 15:16:05
Fwlas u Uszer Guide

Return # Date Store Customer Type Status
392 110172012 Rockyille Custar "Electrics” Regular WP
"m 15 Charge Customer Freight: 2.00
< *Pickup Date 11012012 &
“W 156 Deer Drive Kensington MD 20895
-
Pickup Instr.

255characters remaining on your input limit

Restocking Fee % (Stock) 0.00
Restocking Fee % [Non-5tock) 0.00
Price Return Receipt @ ves () No
-
Comments

255characters remaining on your input limit

Click
Save & Continue

Copyrighted material cannot be reproduced without the consent of the author.
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SO Returns (Requires Pickup - Enter ltems)

Aimple Solutions

)@ Sales Return - Items

Telulians ILE ]

1100172012
15:16:36
ser Guide

Return # 392

Return Date 11/01/2012 Customer Custar "Electrics” Total Line Click Add
Return Type Regular Order # 2170 Restocking Fee

Require Pickup  Yes Invoice #-Type 16173 - Cash Invoice Total Tax 0.00

Direct Ship Vendor Pickup Charge 15.00 -
Return Status WP Job Name Total -15.00

Line # Invoice Returned Cust | Vend | Lot|Return|Exchag Restk
Qt]f Qt]r R’tnhle R’tnhle Prc Qt]r Qt]f Qt]r Charge %

AE AE10003 Floor Lamp

6250 ea 0.00 0.00 Add

— N N

In'l.romed Returned Cust Vend | Stock | Lot | Min Qty/

Click
Save

AE AE10003 Floor Lamp 62.50 /ea
Return Oty 1
Damaged Qty Defective Qty
stocking Fee % 0.00
s0n Default = Oty Consolidate For Prt

*Comments

Returning item|

D

Copyrighted material cannot be reproduced without the consent of the author.
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uires Pickup - Schedule Picku

Aimple Solutions 11/04/2012
. Sales Return - Iltems 15:17:13
MRltiaas, iLe U=zer Guide
Return # 392
Return Date 11012012 Customer Custar "Electrics” Total Line 6250
Return Type Regular Order # 2170 Restocking Fee 0.00 -
Require Pickup “ves Invoice # - Type 16173 - Cash Invoice Total Tax 3.75
Direct Ship Vendor Pickup Charge 15.00 -
Return Status WP Job NHame Total 3125

Ea]Delote] |

Line # Invoice Returned Cust | Vend | Lot|Return| Exchag Restk
Qtr Qt]f R‘tnhle R‘tnhle Prc Qty Qtr Qt]r Charge %

AE AE10003 Floor Lamp 6250 ea 0.00 86250 Edit Delete

| Click
Schedule Pickup

You continue the return process AFTER Item is in the WH
(pickup has occurred and Trip has been closed)

Copyrighted material cannot be reproduced without the consent of the author. 96
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SO Returns (Requires Pickup - Receive ltems

Ximple Solutions 11101/2012
% Sales Return List 15:47:23
T ians iLe User Guide

| Sales Return List | Customer Return Request

Sales Return List

Dlr Req Employee
N e I A A R

Reaular W22 18173 2170 Rockville  Custar "Electrics™ Closed User Guide
agz |View 10152012 16173 2170 Rockville  Custar "Electrics”™ ez C Pending Pickup er Guide
Edit
Recei E3
Print Retu tem
Kimple Solutions 1110412012
_ Edit Sales Return 15:47:46
Taltiians iz U=zer Guide
Select Return#  Date Store Customer Type Status
Edlt 392 11/01/2012  Rockville Custar “Electrics” Regular Pending Pickup
Pickup/5&H Charge f5.00 Charge Customer Freight: 2.00
*Pickup Date 1oze1z &
FPickup Address 156 Deer Drive, Kensington, Montgomery, MD, 20895 E]
F
Pickup Instr. i
CIICk Save & 255characters remaining on your input limit
Contlnue Restocking Fee % (Stock) 0.00
Restocking Fee % (Hon-Stock) 0.00
Price Return Receipt @ ves O No
o
L[ Comments i
26bcharacters remaining on your input limit
Copyrighted material cannot| \ Sa\,e & Confinue >> Reset Cancel
© Ximple Solutions, LLC. All - -




SO Returns (requires Pickup - Receive ltems)

}(imple Solutions 11104 SeleCt
. Sales Return - Items 15 Edit
":.'i:l\.lum. iLE User(
Return # 392

Return Date 1102012 Customer Custar "Electrics” Total Line 8250
Return Type Regular Order # 2170 Restocking Fee 0.00 -
Require Pickup “vesz Invoice # - Type 16173 - Cash Invoice Total Tax 3.75
Direct Ship Vendor Pickup Charge 15.00 -
Return Status  Pending Pickup Job Hame Total 31.25

Line # Invoice Returned Cust | Vend | Lot|Return|Exchag Restk
Qt]f Qt]r R‘tnhle R‘tnhle Prc Qt‘f Qt]f -I:;‘tty Charge %

AE AE10003 Floor Lamp 6250 ea 0.00 8250 Edi

Enter
Received T m
or Lamp 62.50/ea
Return Gty 1
aged Gty o Defective Oty o
e
Restocking Fee % W
i *Reason Defautt  + Qty Consolidate For Prt
Click Save *Comments Returned item
»

Copyrighted material cannot be reproduced without the consent of the author. 98
© Ximple Solutions, LLC. All Rights Reserved



SO Returns (requires Pickup - Receive ltems)

ximple Solutions 11/01/2012
. Sales Return - Items 16:00:53
":.EIILIMM iLe U!er G“ide-
Return # 393
Return Date 11/01/2012 Customer Custar "Electrics” Total Line
Return Type Regular Order # 2170 Restocking Fee
Require Pickup “es Invoice # - Type 15173 - Cash Invoice Total Tax
Direct Ship Vendor Pickup Charge
Return Status  Pending Pickup Job Name Total
““ Delete] ||
Line # Invoice Returned Cust | Vend | Lot|Return|Exchg Restk
Qt!r Qt!r R’tnhle R’tnhle Prc Qtjr Qtjf Qt!r Charge %
AE AE10003 Floor Lamp 6250 ea 0.00 6250
<< Back
Click
Receive
Copyrighted material cannot be reproduced without the consent of the author. 99
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SO Returns

uires Picku

- Refund

Ximple Solutions
Sales Return List

v gl
Seluliane ILE

| Sales Return List | Customer Return Request
Sales Return List

Dir
T ome s [ e | s | comma |2,

11/01/2012

16:17:21
User Guide

Refund 112012 18173 2170 Rockville Custar "Electrics” ek Received er Guide
Print Returngd ftem m Ximple Solutions 110172012
_ Sales Return Refund 16:17:25
i, 1Lz User Guide
Select Sales Return Refund
Ref un d Return # Type Store Customer Invoice Order # Refund Amt
393 Regular  Rockville Custar "Electrics” 16173 - Cash Invoice 2170 51.25 US Dollar
Refund Method ) cash ) Check @ cCredit (O Credit Card
Cash Desk
Check Pay To
Mailing Addr. lv]
CIICk Cash Comment
Submit

Credit Card #
Expiration [ MMMYYYY)

Card Holder Name

Address

Zip Code

Clzar Card

Copyrighted material
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imple”

a -- Webpage Dialog . - ’ - —
1 bt il \‘\_IT ﬂ_é & ® 106% \"__"l ~  No current selection
I
& |
Customer Return Page 1
Return # Date Return To Store Type |
353 11/01/2012 Rockville Regular I -
Invoice # Invoice Date Order #/ Trip & Sold At Store by
Limgie .
Feltsn e 16173 11/01/2012 2170/ Rockville - User Guide Return
3831 Farragut Avenue Customer Acct # Customer PO Customer i
Kensington, MD 20895 - customer Information
Phone (301)345-6789 =
Prepared By Received By Refund Method Order Disc %
User Guide User Guide Credit
Pri nt Billed To Shipped To
Custar "Electrics” Custar "Electrics”
GABBY JONES
1111 Test Bill Wag
Kensington, MD 20895
MFG-CATALOG
ITEM DESCRIPTION EVEN UMNIT DIsSC EXT.
HLIEE LUEE CUSTOMER PART NUMBER PUELY | agiiee | B19 TEF || L pRICE | UM |"s" | AMOUNT | FEE %
COMMENT
AE10003 - Arctic Electric, Inc.
1| 10001010003 |Floor Lamp 1 [u] o 0| Each 52.50| Each §2.50
Returned item

Sub Total
Restocking Charge
Sales Tax &.0000 %
Pickup/S&H Charge
Refund Total

| Conditions Of Sale

Cop
© Ximple Solutions, LLC. All Rights Reserved




When Adding Items to the Return:

Click
Save

Oty Consolidate For Prt

Comments | |

‘tem |AE5EIEIEI1 Arctic Heater - 5-1 AE | Each
‘Unit Price IW ea [ | custom Price
Damaged Oty Defective Oty
Restocking Fee %

‘Reason

B0 &

Note: Exchanges can only be done for returns that DO NOT require Pick-up.

Return Qty = Dmg Qty + Dfc Qty
or
Exchange Qty = Dmg Qty + Dfc Qty

Return Qty DOES NOT include Exchange Qty
Qty at Counter = Return Qty + Exchange Qty

Copyrighted material cannot be reproduced without the consent of the author.
© Ximple Solutions, LLC. All Rights Reserved
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ximple Solutions 012472010 ‘ ) -
Sales Return - ltems 16:50:32 Click Location to |[

e User Guide Pick Item for
Customer
Return Date 0172452010 Customer Custar Electrics Total Line 0.00
Return Type Mo Im Order # Restocking Fee 0.00 4 EXChange
Require Pickup Invoice Z - Type Total Tax 0.00
Direct Ship Vendor Pickup Charge 0.00 -
Return Status Total 0.0a

Restk
] oo e [ ]

AES0001 Arctic Heater - 5-1 AE ea 52000 ea .00 000 Edit Delete Locstion

d Enter Qty Being Picked

tem I-; Location
| Pickaty | Location Available Qty
TN 5 ltem Stock Location
= _ location | pPickay | |
Sawve
> SL oo 1
____ Location | PickQly Lot J
@ Ho Data was found
«
Click
Save Click Close Window VF
Copyrighted material cannot be reproduced without the consent of the author. 103
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SO Returns - Extras (Exchan

Himple Solutions 1242010
Sales Return - ltems 16:50:32
M User Guide

Return Date 01024/2010 Customer Custar Electrics Total Line 0.00
Return Type Mo Imy Order # Restocking Fee 0.00 -
Require Pickup Invoice = - Type Total Tax 0.00
Direct Ship Vendor Pickup Charge 0.00 -
Return Status Total 0.00
stk
“MEEEMEE&I-

AESO00T Arctic Heater - 5-1 AE =) 52000 es 0.00 000 Edt Delste  Location

=1| Click Receive

®imple Solutions 01/24/2010
Sales Return List 16:58:42
elimne, o User Guide

Sales Return List

Return # Type Order # Store Customer Beq Status
Pickup

155 Mo I 0172452010 Fockvyile Custar Electrics Closed

[raiviov [ >+

Copyrighted material cannot be reproduced without the consent of the author. 104
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1. Search for Returns

2. Enter Return
1. w/ Invoice
2. w/o Invoice

3. Receive Return
1. Require Pickup
2. Non-pickup

4. Refund Customer
5. Exchange Item

=il

Copyrighted material cannot be reproduced without the consent of the author.
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Enter Search Criteria

TviDne L

Sales Order # I:I

OR

Warehouse | Rockville W |

Ximple Solutions

Pending Shipment Register

Pending Shipments Lookup {P1306)

shipmentDate  |11/232008  |& [11302008 &

Customer |

| one Time Customer |:|

11302009
17:32:28

User Guide

Lookup <

Click Lookup

© Ximple Solutions, LLC. All Rights Reserved
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Click to view Non Will Call Shipments |

Himple Solutions 11/30.2009
Pending Shipment Register 17:32:34

eimne LC Uszer Guide

Pending Shipment Register (P1307)

oot | Stee | Cosorer [ Worsnaume [_smpping Heres e [ Siprmert | Shp i

i 1102472009 Custar Electrics Rockville Wil Call Picked
Dispatch m Refresh
B @ ZDDD-ZDMME Corporation. All rights reserved. iS/05 YER1 Ral 1,155
Return to
Popup Lookup
Menu

Copyrighted material cannot be reproduced without the consent of the author.
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ximple Solutions
& Pending Shipment Register

ViDL Ll

Will Calls | Mon Wil Callz

Pending Shipment Register (P1307)

SHIEE Order # Ship Date m Shipping Method m Ship Status

11302009
1T:38:33

User Guide

110552009 Custar Electrics Rockville UPS Ground 174 Picked
S09 i 11052009 Custar Electrics Fockvile UPE Ground 174 443 Picked
=10 Dispatch 11052009 Custar Electrics Rockvile UPZ Ground 174 444 Ficked

Select
Unenroll
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Will Calls

28

FLVIDNE LD

Mo Wil Calls

Sales Order # Ship Date

04

Wiewn
Dizpatch

——pg| Eniroll fo Trip

#imple Solutions

Pending Shipment Register

Shipment Register (P1307)

1130:200%
173846

User Guide

Sipaing Head i ] Sprmert | S ssus

110552009 Custar Electrics Rockvile UPS Ground 174 Picked
10552009 Custar Electrics Rockville UPS Ground 0 443 Picked
1052009 Custar Electrics Rockyville UP= Ground 174 444 Picked

Select Enroll to Trip
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Lists ALL pending/planned Trips

Himple Solutions 11/30:2009

)@ Enroll to Trip 17:41:23

"ElEns User Guide

B L Dceerire | Warchouse ] Shosingethod | Route | Wave | Stg Location __DockDoor | Statue |
10052006 Rockvile Wil Call Planned
12 0572352007 Rockvile Wil Call 1 SL oo Do Planned
————| 19 07952007 Rockvile Wil Call 1 SL o Do Planned
46 108 452008 Rackville UPS Ground Planned
66 0452952008  Rockvile UPS Ground Planned
=T 050472009 Rackville UPS Ground Planned
79 0522008 Rockvile UPS Ground Planned
105 05M&8/2008 Rockvile UPS Ground Planned
114 06092008  Rockvile UPS Ground Planned
115 06M4/2008  Rockvile UPS Ground Planned
116 0622008  Rockwvile UPS Ground Planned
17 0EMS2009  Rockvile UPS Ground Planned
Position to Date @ :I%:’ IE

| Cancel | — EXE

Select Trip #

Click to View
Next Page
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Pending Shipments Register (Dispatch)

Himple Solutions 11/30/2009
Pending Shipment Register 17:44:08
e User Guide

| Wil Calls | hon il Calls
Pending Shipment Register (P1307)

Sales Order # ' ___Customer | Warehouse | _Shipping Method m Ship Status

209 [Miew 10572009 Custar Electrics Rackvile Wl Call 443 Picked
Dizpatch
nenrall et
@ZDDD 2008 ximple Caorporation. All rights reserved. i5/05 W5R1 Rel 1.15.5

Select Dispatch I \

Himple Solutions 11302009
Dispatch Shipment 1T:44:51
i =iy User Guide
Order Info (P1304)
Order # 509 Customer Custar Electrics_?". Payment Method On Account
Order Type Standard Order Cust PO S&H 200 (Must Charge)
Order Date 110552009 Juh Hame Status I Fulfilliment
Rackyvile Sales Rep. Uzer Guide

AES0001 Arctic Heater - 5-1 AE

Charge § & h: m m

Click Submit Enter Dispatch Qty.
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2 -- Web Page Dialog

[5 WS s oAl 3
H Save 3 Cnpyﬂ = = ':h ﬂ Search \:“ ? |II~ Select ey ik
VA
»
o . . . 2
S Invoice / Packing Slip Page 1
o Invalce # sales # Sales Rep ship Msthod
s 2653 505 Lker Gulds Wil Call
i) Dispatch Date sSales Date Job Hame
e e 1173072009 11 5000
1 Main Street Cust Acct# Cust PO PO Releass Tax Exempt
Columbia, MD 21044 150
Phone (301)345-6789
Packed By Checked By Staging Location Routs
Received By Dispatched At Invoice #
Rockwille
e Custar Electrics 4568 I:'._!:ak Streat MW
£ Rockwills, MD 20852 000000002653
:
I
WIT Cataln
?/ Line  |UPc ftem Description HM |Prev Ship| Bo oty | shipaty | wom UnitPrice | Disc% | Extended
Comments
3 1 [tooo10s0001 | AES0001 - Arete Eketic, nc a o 1 &a 577 TRfea 57778
-
D]
E {(NOT RETURNABLE)
[m]
]
:H Click to Print =

I 1of1 o |

Close PDF rf

Copyrighted material cannot be reproduced without the consent of the author.
© Ximple Solutions, LLC. All Rights Reserved



=il

U

View Pending Shipments

Lookup Shipment

Verify Picking

Dispatch Shipment

Un-enroll shipment from Will Call to Non-Will Call
Un-enroll shipment from Non-Will Call to Will Call
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Sales Module

Page - Microsoft Internet Explorer

M e n u dit  Wiew

Tools  Help

Setup

Pricing

Counter

Order Management

Sales Return

Reports

p

SPA

gLl Links|

xm§8|8ﬂons, LLC

FG
Technical Support

Product Review

Stock Locations

Product Tools
Submenu

01 - Mavigation and Bagic Tasks
02- Addministration

03- Systems Parametel

04- Accounts Receival

05, General ]l edoer

ERF 5L Account Codes
ERP System Master Codes

Product Kardex
Option

10-Wigrehouszing & Shipping Receiving
11 - Purchasing

12- Sales and Order Entry

13- Billing

99- Customer Gaterway
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Himple Solutions 112472009
_ Product Kardex 17:09:16

el

EhriEne L User Guide

Product Kardex
‘Warehouse | Rockvile v *From Date 1012008 | N

‘Product ILE10005 Arctic Lamp 1-5 AE | “To Date &
_~ EX

Complete
Product Click
Search Submit
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imple”

Product Kardex

Click to open Product Review
Will go over in Next Section

}(imple Solutions 2 11/26/2012
_ Product Kardex 11:56:08
e User Guide
Product Kardex
Warehouse MCK b *From Date 1100142012 %}
\i"m AE AE10002 Ceiling Lamp 10002-B35 E] *To Date 11282012 Q‘“}
\m 'CIC'E& Windaw

Product Info (PO281)
Hame AE AE10002 Ceiling Lamp 10002-B35 [A4A]  Short Description Ceiling Lamp 10002-B35
Type Material ] 10001010002 Lot Controlled No
Manufacturer Arctic Electric Generic Mo Serialized Mo
Brand Arctic Stock ltem No Active es
Product Line Arctic Lamp Inventory ltem No Ob=solete No
Long Description Arctic Lamp - Free Standing; 3-Bulbs

Link to Stock Location Page Cmt Ot

Trns Oty

Stock Availability

-\ED Qty - HO Dmg Qiy Dic Qty Incoming " Vendor wiu Call|Order Pend
: . OnHnd / Cmitd|OnHnd | Cmitd| Transfer Gty Zin Order Qtyl! <c. Qty|  Inv Gty
1 ]

0o 210 4

Transaction History
DocType | Doc# | EntityName | Quantity | PO# | UnitCost | Total Cost
+

11162012 Adjustment 165 &= 0

50.39 5.00
11/01/2012 Cash Invoice 566000-1 Johans Electric 2 - 50.33 100.
Total 2 - 95.67

Total Days 26

Links to Document
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Sales Module
Menu

b \Miew  Favarites

Tools

‘age - Microsoft Internet Explorer

Help

® — ik
- 1 N ) ' i L
> Iﬂ |§] (| Search &_\{ Favorites {3

-2 08
-

Address

Blistiane, LLE

Setup

Pricing

xm§8|8’rions, LLC

Counter

Order Management

Sales Return

Reports
Product Tools
SPA

Product Review
Product Kardex

Help Links
& FA
® Technical Support

DoZumemation

Stock Locations

®  01- Mavigation and Basig Tasks

Product Tools
Submenu

ERF System Master Codes

o [2- Administration
& [03- Systems Parameter

* [04- Accounts Receivah

Product Review

econcilistion

Option i

EN ® 12- Zales and Order Entry

s U5 Frocy alog
& 10-"Warehousing & Shipping Receiving
* 11- Purchasing

» 13- Billing
& 99- Customer Gatewsay
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Product Review

Select Product

wimple Solutions 11/243/2009
Review Product 16:59:02
et o User Guide

\ Product Information

Product |AE1EIEIIII5 Arctic Lamp 1-9 AE |

Close Window
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imple”

Product Review - (Product Tab)

Ximple Solutions 2 11/26/2012
_ Review Product 11:58:19 I
| Product / Sales / RPO Tabs |
Product Information
Product IE AE20001 Short Description B |
UpPC 10001020001 Mfr. Catalog # AEZ0001
Description Short Description
Brand Arctic Product Line Arctic Lamp :/
Manufacturer Arctlic Electric Product Type IMaterial
Selling UOM EA Stock ltem
| Product | — /
SeIeCt to o Vendor ltem Price
View Cost Arctic Electric Type Min. Gty Min. Amt Min. Wt Incr. Qty Ig. Min. Blw Mfg. Catalog
Min. Order 1 AE20001
Min. Freight
Price Type | price | Curency [ sanch | 1 rom | o ] greak e [ o Lt Amt_
Districutor Cost Price (Base) 1.31 EA US Dellar 0SM272010 0.00
List Price 231 EA US Dollar 05272010 0
mrh {}n Hand Commrtled BO Qty- | Dmg Dfc |Incoming| OP Override Mm -
HO Qtr Qty Tmsfqty (Sys) S}rs OP | stoc Link to
kville ] 0 ] 0 PO |nf0
MCK 76 ik 2 0 1 0 o 43 0 Y 10 1}
BPK 10 0 ] ] ] 0 ] ] 0 Y 10 ]
Ellicott 151 202 0 1} 0 51 0 1} 0 0 Y 300 1}
Gaithersburg 100 100 0 ] ] ] 0 ] ] 0 N 0 ]
Total: 325 388 11 2 ] 52 0 0 43 0 320 0
Incoming Shipments (Exclude Dir Ship)
[ Ordered Qty Received Qty Pending Gty
Elicott 1585 1 55
Total 1585 0 165
|—
) 120
’ - 1¢]




Sales Module
Menu age - Microsoft Internet Explorer r;”ﬁ|§|1
"

Wiew  Favorites Tools  Help :;

GBack - _/. Iﬂ \E] _;\J /.._\JSearch ‘{'\?Fa\rorites Q‘;{‘ - .,1_'_ I-_'a _I ﬁ fi é.ﬂ.c_ldress

Welcome John C. Smith !

XI | e . Tuesday, Hovember 24, 2009 02:28PM
ngg utions, LLC Log Ou

Setup
Pricing
Counter ‘ |— * FAQ
Order Management Ouote ® Technical Support
Sales Return Free Form Guote
Reports Sales Order i m p 1 E ™
Product Tools Free Form Order Do antatio
SPA Hold For Warehouse Order
o 01 hayicsti j =k

Back Order ltems

& 02- Administration
& 13- Systems Parameters

o 04- Accounts Recervable

Ol’der Management o [3- General Ledger

Smeenu enonclition
S — Back Order Items
ERP System Master Codes Smeenu Opt|0n
TTO TR & shipping Receiving

* 11- Purchasing

Eusiness

s N ® 12- Zales and Order Entry
Fartner

= 13- Billing
& 99- Customer Gatewsay
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| Enter Search
‘ Criteria
Aimple Solutions 2 1112612012
>@ Book/Back Orders Lookup 11:54:53
e User Guide
Book/Back Orders Lookup
Customer | [¥] Al Customers
Store MCK -
Sales Rep. User Guide -
One Time Customer Only
Back Order Only
Force Back Order Only =
—Em 3
:ﬂ Click Lookup
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Back Order Items

Aimple Solutions 2 11/2612012
& Book/Back Orders Item List 11:53:30
e User Guide

Forc
Drd er Store | - Booked

0 3I] F_A 0 ¥ Cash Order 03082011 MCK Johans Electric 03/0%2011 User Guide Booked
A 4 0 26 EA 115 35 0 Standard Order 08/0%/2012 MCK Custar Electric 08/0%/2012 User Guide Booked
0 3 EA &3 43 3 Cash Order 11/26/2012 MCK Custar Electric 11/26/2012 User Guide Booked

1110 AE AEG00&S AE 6-88
1545  AE AE10001 AE Short Description

1887  AE AE10002 Ceiling Lamp 10002-B35 3 1]

Hold For Warehouse Orders

On Order
Order #| Product Oét::r {i}"tlyt R‘gﬁd Baclagmer E‘g Qty Store [ Warehouse | Customer B%t:t:gd )
{(Regular)
N

@ No data was found.

Fulfill BO Close Window

Yellow Lines =

Check
to Fulfill Forced BO gty >0 AND
Is NOT EBO AND
Is NOT On Hold

You Can Fulfill Order if Qty is In Stock

123
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END Sales & Order Entry Overview
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